ngUATN1INTIRFaUNETY
WMAURATUAYIINGY
guneluiedi Jwiatugi

Y

=

A7
P o  ckaa w P s s « v wava @ a
auinseelydiidenislunmirdivess nea. beve W03 o Tnatiduldile Tud
bo WWIBY bebe Amualimieuresiginlilinisasnasuniely mimuaumely uaynTI
U3MssAn1sALLE Y Ims‘lwnaﬂgumwmmsﬁﬁuuavwanmnmwns NINMIASIMUR T
WAUIBRTUAYVIN 1mmaUgvmmumm§’mu,awaﬂmmmwnssmaammaaﬁwuﬂ Toadnlniinng

aswasunigly melumitssusSsuiosud

foju Welimiensraseunisly dfamautaduayimes UfTRwmiilignaesnsuiy
Dulumunasgrusazndninaeinsensisnisadeimun ieysaifiussuumuaunisly uay
Uszdiuszuunsuiusdanismudes samauiasuames Wawnsatssiuvdsanainndes
filegliiaadosgluseduiiveniuls Tnedmuaisnisnsisasy Basaeuniu e
NAN1INTINEY TEN1sRARmKANIIATIvEeY wariinisusviiiumnndss Wiandsane
Wy annsaussaingUsvasditeuinusydva amuarUssavualuszuumununslusagseuy
Uimsdansmudsdldesnauiass s agunanisUszdiumiudiie suianadugily
asUsEnauddyvatszuunImuANMely W & pefUsEney uaresRUsEnauddTBITEUUIMS
vimsdamsnrandes e e esfuszneu iWariunusasUTuUTIN U TR Te aAunasiua
vimedWiddy wavaztaslimaunaiuames vssahmneuaziaquazasiismualy Faenns
UsmifluwazuuujsUszdvBnavesnsruaunisuimsmudes nsvuunmuauniely uagns
mivguastluszuu dely

0 a

AU
i a 2 o & v o \
“ﬂ"liﬂi')ﬂaa'un']ﬂlu” BHIYAIUN ﬂ‘\]ﬂiillﬂ']{tﬁﬂ'lqﬂl‘u@uuuagﬂqiﬂlﬂﬂqﬂiﬂw'\aﬁnﬂ

Wessssuuarifudasy Fadnliity WerimuA sz uiuupnmauiifeuresdumensldity
nansavdeuneluszdielidiussnsussaiadminsuas inquizasitdmualidensusady
uarUSuUTsEAvSravesnsruaunsumseudess nmseuay uaznsitfuguasgaiuszuy

“UNUNIATINEDL” ML wumsUTRnuwimhsnusssasumeludah
Fulihamindefudesilizaseaey smoumheiuena szavnmildlunisuftinunssaey
Wevsglenllunsasunumufmiwssmauifnusnsseudussey 4 warliufoRold
g AU MUANaY

wheaIaeuMslunaaivavie wih 1



« o o . ' a va v o w
wnun1sUFURMY” meawed wunsufoRcusildfuseunane didasiaaey
o ' ] o v aa
meludahl Termiriagansesudesls Amineiumsals setngussad veuin 38nsle uas
yinensitldivinle JaazvildnmsufiRaussisaeuussauad i

0. AQUIzasAuasUSHvva MLIsURTIvaRUN B Y
IUszad (WNTFINTER ecoo)

wiaeasavseuniely Wumirevuiidasitu ielduinisdedieuinisiiunisla
winUseiuwaznslisiuinwunvissauludin YjiRoulaedase Umennnsunsnueslunis
UjtRwmihinssaeuuasUssidiunanisdufiufansauan q selumauiadivaanes fens
YTRmuRsafunsiiaTied Yssdiu Widwiner Wideyauardoiausuur eatvayu
AUATRNUNNsERUTeIAUIaduames ThamnsaufiRmhiuassdusmaduluaungmneg
sudou Fodiiuiliortesedniivszansamietu udannuduladeruiiuszaviaim
UsrAvSuavesnmadniiunu uazarmdudwanislidieldu msanugnisudafelfussdoya
sy uazdy q Adeades

Wusha (M1A551U5HE @000)

a va - o Y
o. Ujiawingnyegsumesluldidulyamnasgunimsisasumeluiniemsniiads
Avun Wiluiiseusuvesssnitasmitsuneusn
=l 14 4 LA a = v
b WssNATIWIBIReTETUNTIUTTiun sEtuasRAMA MR TITaeUAely 90
nsudgAnans
o 1 P S| <l
o, afuayuuarhiemdslisdnsliszuunivguaisluiia Wulvauumsgunsmuuansly
YBINTENTNNTAN
¥ o = . . W o o a 3 < [ =
& N1slAYInYT (Consulting Service) Tiiduuzin uazanuAaviy Wefungvuiy sedeu
v w - o« o s v o
Hotafy Uiznia 4@ uardAdrsmnienisiieafesdunirsasisasunielu seuunis
J A
musunely ssuuudmsianismmuide wasouiimhifuisteudermnuisisy
) ¥ oo v o w & 1
sefuivnuazginiedes vadumensueslidumants
dl ] a o /e Vv [
& Wuniaadiovasdeuims lunisesisasunisujifusasnisldninensvesosdnsld
Dulvegwiivseaninm uarussginguazasd savinisdesiummadowes nsialva vie
mairduiinainnisduiivanluesdng

. MIUHURAMMANNMYINTENTIINTITAGY

mhsnunagsunielu feufjiRauneigputasninnadujifinimmsasunisly
a ar ! J [
dmiumineruvesis Mnsensnmsadaimun

o, & il (unasgusv
AnsnausTUUR 1 i frvualigasavssunisluyiiReunsisasy
iulummnesgrumsasasuneludmiuvmhsnueesiy Usenaume

@ MIFUAUANENTR  (WINIFIUITHE @00 - T8 emoo)

- |
wiheasaeunalumAuaiiuayaves wih 2



bamIgUAUN T UROY @asguIfa booo - T booo)
nsalildimunlSeufiRansmsguana
winnusiuin1snasaaumely v e wo fvualigasinasunsluufiieulmiduly

nUATIBWIIUNMIATIsdeUAeludmiumisueeds Tneliingusy aan’uﬁaﬂnmu Knaes
Judnasivasuniely Iwﬁwmaauwm'luﬁgumwmamwﬂszanﬁmw HuunjiAnnmanms
ﬂungma'hrmutyehunua-ﬁmsmm'lm twau-:-'uqmunmmsmmsmmms'maauma'lu gnfio
uazm R IuvEnUiiR Auuuhendninaefon fil

o AAiedng (Integrity)

o.0. Srudednd viuwhuies Yulavay

oo, UjUReungizlious wazawedayasumdnivdn

o.o. UtRauuazUjiRenlidangmne Lideaudeivrdn

O.€. I NIUAUNGVING  UREITILIVTIN

v.e. Wifiduisdor uarlideudmauselond

vlo. LifuAeasln q

.. UMY TI89udaifiaeds

o, N15Untiaray (Confidentiality)

a.e. soursulunnlddayasinnisaTisasy

aulo. Lithdayaluuanamusz o

N ] | [: :

¢o. UjiRauemmi mweunso finwe

<lo. Bandnunasyunsavasunisty

<o Wamues mslivinsegnminas

Fofy mihearsaeumehudaismnamidian wiu JonmRuniadwely ne. beve
AT aie AN Ium'm*:vaaunﬁﬂﬁﬁ‘ﬁﬂunnnmm1uma'luﬁeﬁnmnmaﬁ1uamnaq A
uHuMIATIsARUUT iy sne edoo MiueyiRnnnenmmusdiuajmes taiiiyad
TifunAuaduayjimes audnwuevesruasiasumelu
(rasgufunIUfiRiuTia beco) fmuali Al
e. nudnislim ey (Assurance Senvices)
a.0n3ffuguaitafifisadostumsufiaeu waznsufuRnmnguue sulou
ottty misdedims 1 WmIgWTHY woeo)
@M IUINTIM AR (NRsguIHE Belbo)
e IMUANA LY (ATEIUITV bemo)
b, s ; , ,
b.amilirUinm
wlonslvoleusuue

m

mhgarnasunislummnaiuaymes wih 3



mlhmihsnuansseumelufesssrunswonuznIIINSRIINABURAL IV I 2897
voudy ielinsugtRcunnaseumstuausaduiululdesraduinmmiimusviaveud
é3unaumne Hail Wamimhsnusseaeuneludeduiuserasniiunsaieseunievnth
mhsruvesigimmidudaszrsnuiiRnusssssumelusttisslawimd

n3AAI

srududaszaelumitenu Aenisiivanimilsauasieasunisluainse
swnludssiifierfestunsufinanunnsasunsludesmuznssuninsaiageuniofamia
mhnswedy
» nslimnuuraunginsmensisaeumely
> mssyiRusunisasisasumslunusantsuszdiuarudes
» niayRwnszrnuuesnliminenivemmisrumsasseumely
» mssyiRmmeuunuveshwihaursisasumely
» MR aNd NI N IBUNANIATITABY
» myRaanagussiuasiontermiwiasiunssaeunsly
» nrsdsvew Werfuanumnzaseainisimuaveuisan1sU iR uuasam
Wemavaminens

ao00 A : 15U URMURTIvEBUAEluRB AR INN TUNInuedlag Tudesveaniaimun
veuwAnIURTRINUAT NI TIBITIRAN IR INARY NIditnTIwINuY i wiisruasivasy
melufenlanefimsgnuninuemiemisfmansenuiloafstuderuznssunisasvaeunie
Wmimieueessy

Wnmimisruansaeungludedinsdomsuasujmuflumsufidnulnensaiu
ANENTINNTIATINABULAL IV MBI NIYEIY
.o HINIFIUVE seec ANuTuddTzmelumicsnu Fvualidnssssunehudinnud
darlunmufiRenmsieeou nsswan nseuemmniilunrnsasulaensisenuznsa
NMINTITABY UaTENALURTAUAYIVEY Insiuudammnaiuaivesuazinasguiviages
aaee Mvusliinuifniudlaenseiu puensnismrisdouuazennALATRIUAYINEY
vipwwiimisewesiy Funmspuiwusliganvaeunslusstifmudusassiun
UftRw Tnaguded
UfjTRvuaTIvasulngUsmnnITunINLe
AUjiRnunTvaeulnglifidulsmde .
“bidunssunslusazassunnlala Ailkansznuiruatudassluniufiaeu
RIINAOY

miuaTasunslumAuaimuames wih 4



» v ¥ 3 ‘ P ¢ a
Adriuvsguiuduinameuiasiuejmes ludsafnfuulsuisuasnmssiiuny
VUV URYHNN
<. WINTFTE eebo ATMIABIsTIHYRIEATIRARUNEIY Awusligasisaeunsludl
o ‘mlj °o = v o o ] o v
virupdnlidudss wacbivandeduSowesmmutaudmanadsslonilaln
<& IPFIUTIE samo ToirinvassnulivBariennuitust Avualigniesey
melulianSluvousanaufifen lunmsihfideyaonms yrea uaeninddu aaessutiodin
o4 $ o 1]
VBN NG INTVBANAU IR WAYINES

_ J g Awuuinendninuel
ﬂszm'nmsnanwmammg'mua né‘nmmﬂﬂgunn"mnnaaauma‘luﬁmswmm'nmmsg
@A @) 1. waox T v 50 dil

2 o fmuat Fanhmhsnuresigesusdaligamsssuneluinyinslusumidy
vieusskaumisiuninsnisluiumisassssuneluldamensdinsujfouvewpanns
Fnsmlfrmannmrufimenlumiwiay

lunditmhsawesigegivwinnsarmyrainandrsshuwninduimanasumsluves
mirsurely mirsnuresigenainsameumneliyaaininelumizsauvesiguniinny
unsansseumstuiiunsthrmuasdmutimiludumimifiauld fi yransdina
msiimg Fnve weasenseidutuieniujiEnusunasaeunely uardsdlidugd
fufimseudumaidu malyd WieujiRimitunsiiandnvewmizsruresiy

Famimiisauvesiguasrienuensmnminsasvarivisundinsivgansasunely
UjiRsnduldmamsuringd s Winsanfesslonifniasnuvesigesldfuuasuansenusde
suudaszuseiessyalunsufiReunsisaey”

o o fmunit Wgasisasunislussalidemuludassuasbiinmdaubme
nausslsnilufanTaiinnisaeu warunannmsunsnusslunmsuinusaznisiauaniuiuly
mansIsssvvesheuInvisyrranieyanala suideslinsisasunuiinueeimiiiuims
wiouftArumstusesznamikdnsunmiaTivasy

«.o anuisETsy frrvasunslussuanmniteisaidousenevivdnlunsnuny
foya Uszdiuna uazneaudernulidudes frsvasunsludenimiiesnliussadunng
anunsnl wazbivdesbiruidndrudmisnuidninAnveynraduidriisninamienis
UfjiRau

ﬂ !ﬁ Sk
wannusufiRmiesssaumely e eg fmusteulwnruvensnsseumeluliaseungy

1 nrsemsasy Swrd sukinsuszdiuranaisimauasussiniuavessruumunuaiely
waznUIvmIATIdseanmnaUaYne il
o. Uszdiumwiivszdvdnmuazyseaninavesnisddusnlumihivasniceiungs
wuauuznsUfuUEmIuInsm e nsmuauatslu uasmsdiuguaseng
soiles
. aaumuwuummgumwmungmw i"tUﬂU wartpUaAy visuRAUEIEIUATA
\Wgadesfunsiuduny saideimundureuvauiaduaymes

wheasasumalummiaimuaymes wi 5



. apumumgndeandedolsvesteyanduiiuiuuasnidumed
€ aneasuIzuuntIguaing wazmimaeaieveinindduvemmirsiuanislilini
wanzaufuUssavesmingautiy

' -9 - - Q) £ [ Y
& Hensiuasdisdiumniivisdniam Yisndavazaudlunisiininmens uas
welulaBasauina

b, wihitanufuiinuey
ydnnusfiinmasisaeuniely 9o o dmusmivuarauiuievey dil

o. fmsulous Wvane msfis vesnurssasumely eafumunisuimsig uae
nrfufinuAue i q veandiustents Waenrdastuuleus vewnsnnmmnd
FUAYNBY WaTANENTINNIATIARY WioansnTaunsulafufiRiludnuae
Wty Taofdefimsiiuguaild mudivsz@dnmeesfanssumsudmsmmudes
uazAIIAiBMeYETZUUNTIAIUANM I uBIIAU AR IUBINEIfE (NATEIUA1Y
Ui 99a wooo - baoo)

o Amusngiasliduaednuaidnes wasiausriuudammamauaiiuarivas e
vhiauswEnIMALRTHIUM{IVIBY foulAuBANENTIUNTIATINABY IBRITATIAIM
Wiy wazvinsunimizeiuasiamsu smv?aﬁmsammmw&wwammngﬁ’m
athalierlazuiieeds Grmspususumn® s sooo)

o SalilnsusrAuguamauanassunely fanelutarnisusn uaviaueTsauna
myvszdiy Yywiasguasse sausuuulpnssuiiuey @y uvdameuna
MUBRINE (B LAUBRBUIENNALLATH TUBYHNBILALANIENT TUNIATINABUNTIU
fE Qasguiuguan® a emoco)

< vwuinslirudeliu (Assurance Service) luswitfuiintey Tasnsdaviuaziaue
wiun1sesRasuUsziUseusnnanuniituavives Tnstaustiuudamauiaiuays
nes noulEueANENTINNIIAIINARY (eRvITaeylRnisluiRaugaiivuss
Davdszuna (Reudueisy) wieluffiuudiudnsd (wmsgrudunisufjdfisu
I9d blooo)
Tunsditmizgasrvasunsluinununismsnaeuiiisrernainusiniaiiuly
dnnlfuszneunienaeypiuunsrsaeudszd iy

¢ WjiRnuassasuliidulumuununisesinaesulszddalasveyinute «.
EwsgrumunsUfianu 1 emoo)

5. IAUASLEUBTILIUNANIRT AR UABUBNIMALURTHIVAYINeY Tasiauatiuuda
menakuarimes melunaduaumuatliiuasndiou dumnuidndums
snvasuuiuate nsdlidasianamududesferiivadomeromirontiiesy
HANTRTIREBUILN (eTgIumuUNMSU TR s9a ecoo)

v.a TEOUANAUMIUINIIANIAI A wasnsmusuaely agesliae
wilsnds Usenauday
Ve arusdesiiddguiefuneduiuauvemizsusedsy

J o - o o =)
v.alb MMTANAUUSEAE MYBIMIUMIiansmundsuasnsuims
P e e e e ——————ry
mhusTsasumelumauiaduaYmes wih 6



Famammdssiunmvein saufszuunsieadou Whistle blowing)
YEIMINBIUYBITE
b AUTIUAIAUMLRBIWeUAzIINaRTeIMsRIUANATE U Y
- mMady ua:msmums%"mﬁﬁmsmwinﬁmmtﬁmgm’anﬁLﬁnnﬁnﬁm
v.0.¢ apUnNMTILTRINIRBSBaMIIBIITEg ARMINIEN 9§ uazAI sy
fmmeazdinvendmiilumauns InslinseanomAuiede (Root-
cause analysis) uaziauauuzuumRnMsuilstgmluszezem

. AnMUNANMINTIvADU uawuzkazivAUIne (Consulting Service) wnmieiunsae
tﬁ‘a'lv"m'ﬁﬂ%’mquuﬁlwawu"xﬂs’unﬂaL‘x‘lu‘l\Jﬂmt'iaLauauuz'luﬂmwnamini'maau
GrwsgusumaufiRen sWa egoo)

. '[unitﬁﬁmmihti'luﬁ'maﬁaﬁtﬂmmmms‘mﬂﬁﬁﬁmumwaau Wiausveuvauay
eAzBEATaNIY AnEuTRTewiuiN seesnaduiluns uaznamuﬁmmi’ammd
fudn saiaauslasinsvosiuing hnsninmuuniduanies Aersaneyi@ly
Irheidenrgsely

. UfuRanlumslidnSne (Consulting Service) Tduuzti1 uazmudmiiy Ay
ngvane sedisy St Usenim ud wazddweaermnsiiedasfunismsieasy
melu sruunsmuamely ssuusivsdsnmemudes wasouiiimiAsuisveu
Femmnitessa defuivsuacilifeator iadumensuarliumenis

@o. Uszauauiufaeulyd euznisuminseeey visauensTunsaufiRny

Wuldenfu wasmisauan q Afstes WeliAesuiulviwouemvossn
aivdsuRsauRRIIesiid Btz suuay s R deuiu

a0 UitRuduifetesiuntsansssunsly anfléfueumneaneuznimns
ATIvdBUABULATINENIALLATIUAYjne Taufsuildussumneain Udaweuna
Auavamewingy

wamnmﬂﬂgumn'rsmsnaauma’luﬁhmwmanwaa‘m aufl & WA, odos uaziludly
WAy 1 Uil o WA, bdoa 90 e (@) JalviiinnsuseiuuasUiuupaunmunsvasumely

Famelusarmisuen amsguuuuuaeTnsiraigdnatmn

uﬂnmgmiag nmn’lnﬁ':m:'rmnmwmmaaums'lunaqunmawamn'lﬂu
(@) fimyw§ vinwe uazmmmmmnwﬁunamvﬂgunwmﬁ'lmunamw
(o) Henugiendungvine sufou Tedsiu uAsusigiusd Usznia uaeddsil
Wentestumsiidunuteswemnaduavves
() Fruddeafumauiton matfumus nviwsrwdes uaensmuny
muluvsanyaduavivies

wmheasvasumelumeaiuayanes wiis 7



rmiguiurumh e sboo mudtITguazemustiaszTiseuney
-4
iBeUTENBLINEN)

wininueite & Wnsvaeunmeluiidrilumadhtioya yera lonasvdngiu was
nindAusng  vaanmuadiuavanes iaiumstuteyaiissilutssTon]
senufjiinunseseumelu rwsgrususmueni® Etss eamo
Fosrimvesmmudaseyiomudivess)
vimnuside ¢ nsdmitssuresis vieweuiaduames LiawnsoufiEinm
vinnsUfiRnsassrsumeludmimitauesly Ainsensae
nignsRnIAdivuald Tseveumnastunsensnniinds
winnnsife be Whnihefunsn fwhiuasauiuiavey &l
(@ Swnsaruazamnuasinruswiloungnsnasumely
(o) SmmTomenarmmdngrumifsifuniduiivew udfeyafifeadoals
raufumnginl wioufeamisasuld
() SovirTyBuasdmfuienasuseneunenistyinfonielddarvasunely
aTvaaulA
(@) FoliszvumadvenaslummujiRmfmnrauaeasui
(@ Fussuazmordodnansin 4 wiemtmdeyaudiliuigassaounsty
(5) UtRmutevinne uardeiausuurvesfarsasumehiluGasing q fiwih
wminuresss viswenALuRAUadUaYmes RarsandensiEoa

¥

mdiwmidremmiriuanenszvnnlasldliufdd visasaerenujoR
v o - Y » » “ v ) -
wihiinunsianiivamdninueite e Wnseasunislussauiivimitsnueesiy wie
U IHNWALLUA TR DA UAYRVIBT R TANd N TR NI Tunn )

<o Munmiasuussasaumely Milinsfneusieudssasunielu ludsi q

1y funisasavaeumely mamusuaelu msuimsanudes uasruihiduusslond
donufiAnusressuluynastvemneiunna Willmwszamay anadudunng
munsfatuiisades (wsgusuguant® 198 ekoo mmEBIvIGLALAI
slimirTroureuidesfusznoviniin amigutessia sbmo nMIWRITINIENEEN
solileq)

o nguane sudisy aasgnlunmnifiRunsadaunsly

fervasunwluseRecujiRmid TaoBanguue sudou umsgunsansasunisluvas
FurTrenm Aielull

o. $E53TUYRUMITweINdnsive wisinI e bdoo HWT Do 15TRAN “SgResine iy
nsliunseduiteliguensunsediiiadesnmiiunwuaddy o7

. wizTUYANiENIRUNIAdEEE A bede

. wininaeinsznsmIad IwenmIguasndnnusuiiRnsaessunisludmiu
ey il @ ot b uazauil o

MheRIRATUMSlUAL AR UAYINDI wi 8



wiwarvaeunely dstamavaduajives  JlidaiangUasiiumunassiudiy
AnENURA (39F eooo) dnguszasd diuraniindl uazerrufuliaveu waswiidadinig
naudydnars # ne oxox.a/2 aa asfufl be uNTIAY oo 1383 NMITMINgTRTves
ALENTTUNTIATINADU Uaznginsvewnisrusnieasunisluy luntsufjiRiuremmiisanivasy
aely dWelifuimsuazfufimunnsesuiimmuilafeatu Saquszad aenisdefudyen
msiauavveutyn swaifisnuivintey Mufwmspuueaiesssn nsufiReu
arasasunsly Wremmaujiawiussduiiuemduliaangmne sedeu tetifuiiendes
s nTUTAVSn MBSy

ar ar N e A 5 ) v oo o »
ngumsauuiﬁw’lmammm i oo lguisy na beoe  Wuduly

whuveulny
(urmBan Buwim)
inirnsasisasumsly
fuit oo Wou fiquity M bave

(wwaueia wiiugadi)
WBHAILUATHTUMINE
T e oy fiquisu ne bdot

e e e —
wmhaeTRAsUMslumeuaRTUaYINE win 9



