
https://digital-camscanner.onelink.me/P3GL/g26ffx3k


https://digital-camscanner.onelink.me/P3GL/g26ffx3k


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ค 2' 2 

�@%2 @%/�N AP/�%>N#>��'%>�?�ค/@# @� /Q��/��%>�@��Q��@%QหO�%>�@%�/�N�0�@'� @�'         
�BN��/�Q�ค%?Q��?Q � @N�>��@%�@#�P$�@$�/�%?��@'O'>�%#2N�N2%>#�@%��ค%/�2N/��O/��>P� �?P�O/��@%N >P#
�%>2>��>"@ Q��@%� @�P$�@$R�2CN�@%��>�?�>QหO2/�ค'O/��?�O���@%�%>ห@%%@��@%O�N��>��@##�>
ค�>%?�#��%? N#AP//?��?P 23 #?�@ค#  .0. 2548 

#2"�2'Pค#��2#2 2#/�ค/2!�@��อQ��อ�)#0�2�' 

#Nอ�2#QหO(#>�2#�อ�N%0(2ล# 2(ล%BN�%อ� 
 

)#0� 2)ี �.0. 2565 

http://www.tungtong.go.th/


�@%0@�1@�%>N#>��'ค%?Q��?Q#?ค/@##BN�ห#@$�?P�>�%>N#>��'%>�?�ค/@# @� /Q��/��%>�@��Q��@%
QหO�%>�@%�/�N�0�@'� @�'�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> �%>� @�?  .0.2565 �?PN�O��@%�%>N#>��'
N�>�%>��N AP/QหONหO��@�ค/@#N�AP/#P$��/�/�ค์�%>�/�Q�%>���%>�@%�%>�@�� �/��@��?Q�$?�R�O� @�@%
�%>N#>��'2 @ห%?�Q�ON�O��O/#C'Q��@% ?��@0?�$"@  O'>�%?��%B�%>���@%QหO�%>�@%N AP/$�%>�?�คB�"@ 
�%>�@%O'>Q�ON�O�O�/�@�/@�O���%?��%B��@%QหO�%>�@%�/�/�ค์�%QหO�?$>P��@Q�Q�/�@ค� 

 

 

 

 

 

. ?�?�!ล?� 

      เท0 ?ล� ? ลท>N�ทอ� อ ?เ.อ O?�เ�/O? �?�ห/?�ช?0.?/ิ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



22#(1ญ 

N#ANอ�                 ห'O2 
(%%?N 1 (%' 2          1 

-  ห'?��@%O'>Nห�B�'        1 

- /?��B�%>2�ค์�/��@%�%>N#>�       1 

- �/�N���@%�%>N#>�        2 

- �/�N���%>�@�%O'>�'BN#�?//$N@�      2 

- �/�N��%>$>N/'@O'> AQ��?P       2 

- �%>P$��์�?Pค@�/N@�>R�O%?�       2 

 

(%%?N 2 Nอ�22#Oล0�2'/>�1"%?NN�?N"/�Oอ�       3 

 -  O�/ค>�N�?P$/�?�ค/@# @� /Q�       3 

 - �O/#C' AQ��@�N�0�@'� @�'�BN��/�      3 

 - �@�/>�?$�?PN�?P$/�O/�        10 

 

(%%?N 3 />&?�2#" 2N'>'�2#        13 

 - Nค%AP/�#A/�?PQ�OQ��@%�%>N#>�       13 

 - 2�>�>�?PQ�OQ��@%/>Nค%@>ห์�O/#C'       13 

 - �@%� @N2�/�O/#C'        13 

 

(%%?N 4 *ล�2#/>Nค#20ห์�Oอ!Cล        14 

 - 2N/��?P 1 �@%/>Nค%@>ห์�O/#C'�?P/R��/��CO�/�O��2/��@#    14 

 - 2N/��?P 2 �@%/>Nค%@>ห์�O/#C'ค/@# @� /Q��/��CO%?��%>�@%    15 

 

(%%?N 5  2#B)*ล )ัญห2อB)2##ค Oล0�OอN2'อO'0     19 

 - ค/@##BN�ห#@$�/��@%0@�1@       19 

 - 2%B��'         19 

 - �ั�ห@/B�2%%ค         19 

 - �O/N2�/O�>         20 

 

 2ค*'/�



1 

 

(%%?N 1 

(%' 2 

 

1. หล1��2#Oล0Nห#B*ล 

 %>%@��&1�?�@ /N@�O/$ห'?�N���์O'>/>�?�@%�%>ห@%�O@�N#A/��?P�?  .0. 2546 #@�%@ 45 
� @ห��QหO2N/�%@��@%�?�QหO#?ค�>�CO�%>N#>�/>2%>� @N�>��@%�%>N#>��'�@%��>�?�>%@��@%�/�2N/�%@��@%
N�?P$/�?��'2?#&��>N�/�"@%�>� คB�"@ �@%QหO�%>�@% ค/@# @� /Q��/��%>�@���CO%?��%>�@% ค/@#คBO#คN@Q�
"@%�>� �%>�/��O/$ 

1. �@%�%>N#>�"@ %/#�/��CO�?�ค?��?��@O�N'>%>�?�ห%A/ห�N/$�@�Q�2N/�%@��@%�OR�O �?Q��?Q                
�O/��%>� @N�O�ค/@#'?�O'>N�O��%>P$��์OหN�ค/@#2@#?คค?�/��O@%@��@% 

2. �@%�%>N#>��'�@%��>�?�>�@��/��O@%@��@% N AP/�%>P$��์Q��@%�%>ห@%�@��Bคค'QหOค @�@��@��'
�@%��>�?�>�@�N� @>�?/�/��O@%@��@%�CO�?Q�Q�� @Oห�N��?P��>�?�>  �%>P$��์O'>�'2?#&��>N�?Pห�N/$�@��CO�?Q�
2?��?���>�?�>�@� 

N�0�@'� @�'�BN��/� #?ห�O@�?PQ��@%�?�� @�%>�@%2@�@%�>QหOO�N�%>�@��Q��O/��>P��@#/ @�@�
ห�O@�?P�/�N�0�@' �?Q��?PN�O�ห�O@�?P�@# %>%@��?��?�>N�0�@'  .0. 2496 O'>ห�O@�?P�@# %>%@��?��?�>
� @ห��O��O'>�?Q��/��@%�%>�@$/ @�@�QหOO�N/�ค์�%��ค%/�2N/��O/��>P�  .0. 2542 O'>ห�O@�?P/AP�
�@#�?P��ห#@$� @ห��QหON�O�ห�O@�?P�/�N�0�@'O'>Q��@%��>�?�>ห�O@�?P�?Q��O/�N�O�R�N AP/�%>P$��์2B��/�
�%>�@�� P�$ค @�@��@��@%#?2N/�%N/#�/��%>�@��Q��@%�?�� @O�� ?��@N�0�@' �@%�?�� @���%>#@�
�@%�?��AQ/�?��O@� �@%�%/�2/� �@%�%>N#>��'�@%��>�?�>�@� O'>�@%N�>�N�$�O/#C'�N@/2@%QหON�O�R��@#
��ห#@$ %>N�?$� �O/�?�ค?� �@�"@%�>�ห�O@�?PQ��@%�?�� @�%>�@%2@�@%�>QหOO�N�%>�@��Q��O/��>P��?Q� 17 
ห#CN�O@�  Q� AQ��?P 61.33 �@%@��>P'N#�% �?Q� N�0�@'Q��@�>�COQหO�%>�@%�O�>R#N�%@�/N@"@%�>��?PQหO�%>�@%
R��?Q� �%>�@��R�O%?��%>P$��์ ห%A/N�>��%>P$��์2C�2B�O�N�%>�@��#@��O/$N ?$�Q� �@%QหO�%>�@%#?
คB�"@ N ?$�Q� �/�2�/�ค/@#�O/��@%�CO%?��%>�@%ห%A/R#N �@%�?P�>�%@��@�ค/@# @� /Q��@��CO%?��%>�@% 
�@��O/�#?Pค%��@%2 @%/�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/� 

2. /1#$B)#02�ค์�อ��2#)#0N!>' 

�@%2 @%/�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/�Q�ค%?Q��?Q #?
/?��B�%>2�ค์N AP/�%>N#>�ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�@%QหO�%>�@%Q��%>�@%2@�@%�>�?Q� 4 �O@��/�
N�0�@'� @�'�BN��/� �?�ห/?��?$"C#> �?��?Q 

1. ค/@# @� /Q��O@��?Q��/��@%QหO�%>�@% 

2. ค/@# @� /Q��O@��N/��@��@%QหO�%>�@% 

3. ค/@# @� /Q��O@�N�O@ห�O@�?P�COQหO�%>�@% 

4. ค/@# @� /Q��O@�2>P�/ @�/$ค/@#2>�/� 
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3. �อ(N�#�อ��2#)#0N!>' 

�CO�%>N#>�R�O� @ห���/�N���@%�%>N#>�R/O �?��?Q 
1. �/�N���?/O�% 

�@%�%>N#>�ค%?Q��?Q �CO�%>N#>�#BN�0@�1@�?/O�%ค/@#ค>�NหO��/��CO%?��%>�@%�?P#?�N/ค/@#          
 @� /Q��N/�?Q��/��@%QหO�%>�@% ค/@# @� /Q��N/N�O@ห�O@�?P�COQหO�%>�@% ค/@# @� /Q��N/2>P�/ @�/$ค/@#
2>�/� 

4. �อ(N�#)#0�2�#Oล0�ลBN!#1/อ"N2� 
�%>�@�% คA/ �%>�@�� N�O@ห�O@�?P�/�%?�/ห�N/$�@��/�%?� O'>ห�N/$�@�N/��� �?P#@�/%?��%>�@%

ห%A/Nค$�>��N/�?�N�0�@'� @�'�BN��/�Q��?���%>#@� 2565 � @�/� 100 ค� 

5. �อ(N�##0"0N/ล2Oล0�AO'%?N 
�@%2 @%/�O'>�%>N#>�ค/@# @� /Q��CO%?��%>�@%Q��N/�%>$>N/'@�?���%>#@� 2565 Q�N�� AQ��?P

�/�N�0�@'� @�'�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> 

6. )#0P"�'์%?Nค2"/N2�0R"O#1( 

N�0�@'� @�'�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#>�>R�O�%@��'�@%��>�?�>�@� N AP/� @R��%?��%B�
O'>Q�ON�O�O�/�@�Q��@%QหO�%>�@%�N/�?Q��/��@%QหO�%>�@% �N/��@��@%QหO�%>�@% N�O@ห�O@�?P�COQหO�%>�@% O'>
2>P�/ @�/$ค/@#2>�/� QหO#?�%>2>��>"@ $>P��@Q� 
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(%%?N 2 

Nอ�22#Oล0�2'/>�1"%?NN�?N"/�Oอ� 
 

Pค%��@%2 @%/�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/� �%>� @�?  .0. 
2565 �CO�%>N#>�R�O� @O�/ค>� �&1�? O'>�@�/>�?$�?PN�?P$/�O/�#@0@�1@N AP/N�O�O�/�@��?��?Q 

1. O�/ค>�N�?P$/�?�ค/@# @� /Q� 

2. �O/#C' AQ��@�N�0�@'� @�'�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> 
3. �@�/>�?$�?PN�?P$/�O/� 

 

1. O'/ค>"N�?N"/�1(ค/2!�@��อQ� 

�@%2 @%/�N AP/�%>N#>�ค/@# @� /Q��/��%>�@��Q��O/��>P��?Q� N �?P#@%?��%>�@%�@�ห�N/$�@��/�
"@ค%?� คA/ /�ค์�%��ค%/�2N/��O/��>P� �@P�N�O��@%�%>N#>��@��%>�@%2@�@%�>�?P�%>�@��R�O%?�R�O'O//N@
�C�Q� ห%A/�%��?�ค/@#�O/��@%#@��O/$N ?$�Q� P�$Q�N�AQ/ห@O�/ค>�N�?P$/�?�ค/@# @� /Q� ค�>�CO/>�?$R�O
/�>�@$�@�ค/@#ห#@$�/�ค/@# @� /Q� �ั��?$�?P#?/>��> '�N/ค/@# @� /Q��/��CO%?��%>�@% �&1�?�?PN �?P$/�O/�
�?�ค/@# @� /Q� O'>ค/@#2 @ค?��/�ค/@# @� /Q��N/�@%�%>�@% �?�%@$'>N/?$��N/R��?Q 

1.1 ค/2!ห!2"�อ�ค/2!�@��อQ� 

#?�?�/>�?$R�O0@�1@N�?P$/�?�ค/@# @� /Q� O'>QหOค/@#ห#@$�/�ค/@# @� /Q�R/OO���N@��?� �?��?Q 
%@��?��>�2�@� (2542 : 775) R�OQหOค/@#ห#@$�/�ค/@# @� /Q� ห#@$�@�  /Q� �/�Q� 

/@"%�์%?��์ N'>0R�N%/� (2554 : 16) ค/@# @� /Q� คA/ ค/@#%CO2@� /Q��N/2>P�Q�2>P�ห�@P� N#AP/ค/@#�O/��@%
�/�#�B1$์R�O%?��@%�/�2�/��?Q��@��O@�%N@��@$O'>�>�Q� �O�>N�>�ค/@# /Q� �/�Q� N�>�N�O��?0�ค�>�O@�
�/� �?PO2��QหONหO��@�2"@ ค/@# @� /Q�Q�2>P��?Q�O'>�?0�ค�>�O@�'��?PO2��QหONหO��@�2"@ ค/@#R#N @� /Q� 
ค/@# @� /Q�N�O�/�ค์�%>�/��O@�ค/@#%CO2@��/��?0�ค�>�@P�R#N� @N�O��O/�O2��ห%A//�>�@$N�>�Nห�B�'N2#/R�
�OR�O �?��?Q� ค/@# @� /Q��@�N�O�N ?$���>�>%>$@�O@�ค/@#%CO2@��N/2>P�N%O@ห%A/2>P��%>�BO��?PO2���'//�#@Q�
'?�1�>�/��''? �์2B��O@$�/���/��@%�%>N#>�P�$�N��/��@��>0�@��/��'�%>N#>�/N@�>N�O�R�Q�'?�1�>
�>0�@��/� ห%A/�>0�@�'�ห%A/R#N#?��>�>%>$@ คA/ N�$ N �N/2>P�N%O@ห%A/2>P��%>�BO��?Q��OR�O 

�C�?$ 2#>��>R�% (2557 : 308) /�>�@$/N@ ค/@# @� /Q�Q��@� (Job Satisfaction) ห#@$�@� 
ค/@#%CO2@��/��Bคค'�?P#?�N/�@� %/#�?Q�/�ค์�%>�/��N@� N Q��@%� @�@� N�N� '?�1�>�@� �CO�?�ค?��?��@ 
N AP/�%N/#�@�2"@ O/�'O/#Q��@%� @�@� �'�/�O�� �@P�ค/@#%CO2@��/��Bคค'�?P#?�N/�@��?Q2@#@%�
N�'?P$�O�'�R�R�O�@#N/'@O'>2�@��@%�์O'>%>�?��/�ค/@# @� /Q�Q��@�#?R�O�?Q�O�Nค/@#%CO2@�R#N @� /Q� 
���@�ค/@#%CO2@� @� /Q� ห%A//@��'N@/R�O/N@ ค/@#%CO2@�R#N @� /Q�O'>ค/@#%CO2@� @� /Q�#>R�ON�O�#P��?0�์�?P
O$�//��@��?� ห@�O�NN�O�2>P��?P/$CN�%��O@#�?���O�/%>�@�N�?$/�?� 
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1.2 ค/2!2 2ค1ญ�อ�ค/2!�@��อQ�#Nอ�2#(#>�2# 

O�/ค/@#ค>�N�?P$/�?�คB�'?�1�>�@%QหO�%>�@%�?P�?R/O  �?��?Q  �@%�%>�@% (Service) ห#@$�@� 
�%>�/��@%�/��@%��>�?�>N AP/QหO�CO/AP�R�O%?�ค/@#2B� ค/@#2>�/� ห%A/ค/@#2�@$/?�N�O��@%�%>� @�?PN�>�
�@��>�Q��?PN�?P$#R��O/$ค/@#�%@%��@�? �N/$Nห'A/N�AQ/�C' N/AQ//@�% #?�Q @Q�R#�%? QหOค/@#N�O��%%#O'>N2#/
"@ค �@P��@%QหO�%>�@%�>#?�?Q��COQหOO'>�CO%?� �O@N�O��@%�%>�@%�?P�?�CO%?��>N�>�ค/@#�%>�?�Q�ห%A/N�>��?0�ค�>�?P�?
�N/�@%�%>�@%�?��'N@/ (/@"%�์%?��์ N'>0R�N%/�, 2545 : 21) P�$N�C@ห#@$�/��@%QหO�%>�@% �%>�@%�?Q� คA/ 
ค/@# @� /Q�Q��%>�@%�/��CO%?��%>�@% �@P�N�C@ห#@$2 @ค?��?P�COQหO�%>�@%�?Q�ห'@$�N@�ห@�'$B��์�@��@%�?��@%
O'>�'$B��์�@��@%�'@�#@�%>$B��์Q�O P�$#?�B�#BN�ห#@$N AP/�?P�>� @QหO�CO%?��%>�@%N�>�ค/@#�%>�?�Q�Q�
�%>�@%O'>�'?�#@Q�O�%>�@%�Q @/?� �?��?Q� ค/@# @� /Q��@�N�O��%>N�O��?P#?ค/@#2 @ค?��N/�Bคค'ห'@$�N@$ 
(/N�� 2B/%%��?��>� O'>"@2�% /�B' ?���>�. 2548 : 172-173) R�OO�N 

1. �COQหO�%>�@% �'N@/คA/ Q��@%�?�QหON�>��@%�%>�@%O�N�CO%?��%>�@%�?Q� 2>P��?P�COQหO�%>�@%ค/%�>�O/�
ค @�@��@�O'>$@��A/ คA/ 

- ค/@# @� /Q��/��CO%?��%>�@%N�O��?/� @ห��คB�'?�1�>�/��@%�%>�@%%C�O���@%�%>�@%
�?P�?�>�O/�2@#@%�2�/��N/ค/@#�O/��@%O'>ค/@#ค@�ห/?��/��CO%?��%>�@%R�O P�$�COQหO�%>�@%�>�O/�� @�@%
2 @%/�ห%A/0@�1@ค/@#�O/��@%�/��'BN#�CO%?��%>�@%N�C@ห#@$N2?$�N/� �@��?Q��@�2@#@%�� @ห��%C�O���@%
�%>�@%�?PNห#@>2#N AP/QหON�>��@%�%>�@% �N@�%>�?�Q�O�N�CO#@%?��%>�@%R�O 

- ค/@# @� /Q��/��CO%?��%>�@%N�O��?/O�%2 @ค?�Q��@%�%>N#>�คB�"@ �/��@%�%>�@% 
N�AP/��@�N�O�N���์�?P�?�N��2N��'�N/�@%�'?�#@Q�O�%>�@%�Q @�/��CO%?��%>�@% P�$�?P/R�/�ค์�%�B%�>��%>�@%�>
� @�@%�%>N#>� 

- ค/@# @� /Q��/��CO%?��%>�@%Q�ห'@$ N �O@� N�N� /@ค@%2�@��?P /B��%�์Nค%AP/�Q�O ค/@#
�N@N�AP/�A/�/��>��@%�%>�@% ค/@#N�O#Q�Q��@%QหO�%>�@% ค/@#%COO'>ค/@#2@#@%�Q��@%QหO�%>�@% O'>
�Bค'>�'?�1�>�/��COQหO�%>�@% 

 

2. �Oอ!Cล�AO'�2'N%0(2ล# 2(ล%BN�%อ� อ 2N อ(O2'N�/O2 �1�ห/1"�1" C!> 
 2.1 "O2'�2" 2� 

       2.1.1 %?N#1O��อ�ห!CN(O2'ห#Aอ�B!�'ห#Aอ# 2(ล 
 N�0�@'� @�'�BN��/� � @�'�O@�N�/O@  / @N"/�O@�N�/O@  �?�ห/?��?$"C#>  /$CNหN@��@��?/�?�ห/?��?$"C#>  
N�O�%>$>�@�  13  �>P'N#�%  #? AQ��?P�?Q�2>Q�  61.33  �@%@��>P'N#�%  ห%A/�%>#@�  38,331.25 R%N  
ห#CN�O@��@P��?Q�/$CNQ�N�� AQ��?PN�0�@'� @�'�BN��/�  #?� @�/�  17  ห#CN�O@�  �?��?Q 

ห#CN�?P �AP/ห#CN�O@� � @�/� AQ��?P (R%N) ห#@$Nห�B 
ห#CN�?P  1 �O@�N�/O@ 4,700 �@�2N/� 

ห#CN�?P  3 �O@�P��ห#@/O/ 1,909  

ห#CN�?P  4 �O@�ค'/�R�N�@# 2,950  
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ห#CN�?P �AP/ห#CN�O@� � @�/� AQ��?P (R%N) ห#@$Nห�B 
ห#CN�?P  5 �O@�P���@� 3,500  

ห#CN�?P  6 �O@��O/� 2,379  

ห#CN�?P  7 �O@��B���/� 1,469.5  

ห#CN�?P  8 �O@�ห�/�P2#� 2,010  

ห#CN�?P  9 �O@��B�R�N�BN� 3,075  

ห#CN�?P  10 �O@�P��P� 890  

ห#CN�?P  11 �O@�#N/� 2,400 �@�2N/� 

ห#C�?P  12 �O@�/B�#�' 2,250 �@�2N/� 

ห#CN�?P  14 �O@��C% @ 2,500 �@�2N/� 

ห#CN�?P  15 �O@�ห�/�/B�# 1,341  

ห#CN�?P  16 �O@�ห�/�O�# 1,045.25  

ห#CN�?P  17 �O@��O/�/B�# 2,543  

ห#CN�?P  18 �O@�P��2O##/ 1,900  

ห#C�?P  19 �O@��B���/�/B�# 1,469.5  

            

       2.1.2 อ2!2N�# 

N�0�@'� @�'�BN��/�  #?/@�@N���>��N/�?�/�ค์�%��ค%/�2N/��O/��>P��?PQ�'ONค?$�  �?��?Q 
  �>0Nห�A/ �>��?�  /�ค์�@%�%>ห@%2N/�� @�'P��O��  / @N"/�O@�N�/O@ 

      �?�ห/?��?$"C#>   
�>0�>/?�//� �>��?�    N�0�@'� @�'�?'/�  O'> N�0�@'� @�''BN#' @�?   
�>0Q�O  �>��?�    N�0�@'� @�''BN#' @�?  O'> /�ค์�@%�%>ห@%2N/�� @�' 

     2O#�N/$ 

�>0�>/?���      �>��?�   /�ค์�@%�%>ห@%2N/�� @�'P��O�� O'>N�0�@'� @�'                                                                         
                                          �'@�O%O� 

      2.1.3  ล1�1!0 C!>)#0N%0 

  N�0�@'� @�'�BN��/� R#N#? AQ��?P%@�  AQ��?P�N@ O'>"CN�@ #?'?�1�>N�O� AQ��?P%@�'BN# #?ค'/��Q @ 
' @�@% ' @หO/$ Q�N�� AQ��?PN�0�@'� @�'�BN��/�  � @�/� 5 OหN� �?��?Q 
                      1. ' @หO/$ค'/�R�N�@# 

2. ' @หO/$�B�N�O� 

3. ' @หO/$�B�R�N�BN� 

4. ' @หO/$ห/@$ 

5. ' @หO/$�?'/� 
 

    2.1.4  ล1�1!0 C!>อ2�20 

 N�0�@'� @�'�BN��/�  /$CNQ�"C#>/@�@0O��#%2B#N��%O/�  #?&�C�@'  3  &�C  คA/ 

  &�C%O/�   �%>#@�  N�A/�#?�@ค#          -   N�A/�   &1"@ค# 

  &�C��   �%>#@�  N�A/�#>�B�@$�        -   N�A/�  �B'@ค# 
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  &�Cห�@/  �%>#@�  N�A/� &0�>�@$�    -   N�A/�  �B#"@ ?��์ 
     2.1.5  ล1�1!0�อ�">'   
 "@$Q�N��N�0�@'� @�'�BN��/� #?'?�1�>�>�/$CN 3 �'BN# คA/ 

-  �'BN#'?�1�>�>�Nห�?$/  Q�OQ��@%� @�@ 

-  �'BN#'?�1�>�>�%N/�'>N/?$�  Q�OQ��@%�'C� A�R%N 
-  �'BN#�>��AQ�N�O��O/�ห>�ห%A/N01ห>�Q��?P�/� Q�OQ��@%�'C� A�R%N ห%A/R#O�' �@�2N/��?P#?

'?�1�>�>�N�N��?Q$?�ค�2"@ N�O��N@ 

    

2.2 "O2'�2#N!Aอ�  �2#)�ค#อ� 
       2.2.1  N�#�2#)�ค#อ�  

N�0�@'� @�'�BN��/��%>�/��O/$ห#CN�O@�  � @�/�  17  ห#CN�O@�  �?��?Q 
ห!CN%?N �ANอห!CN(O2' �ANอ*COQหญN(O2' N(อ#์P%# 

ห#CN�?P 1 �O@�N�/O@ �@$�B��'C�   %#O � 087-379-3997 

ห#CN�?P 3 �O@�P��ห#@/O/ �@�'>//  �/�หN/ 088-370-5081 

ห#CN�?P 4 �O@�ค'/�R�N�@# �@$�%?�@  �/�N�%>� 091-342-6751 

ห#CN�?P 5 �O@�P���@� �@$�/�Q�  /N/�N�/O@ 088-477-8210 

ห#CN�?P 6 �O@��O/� �@$0B"2%  2>�ห์�B' 081-977-7032 

ห#CN�?P 7 �O@��B���/� �@$2/>'  P��?$ 087-964-8114 

ห#CN�?P 8 �O@�ห�/�P2#� �@$2B%>$@  N2#@ 089-282-6745 

ห#CN�?P 9 �O@��B�R�N�BN� �@�O��/N/�  O�/N#A/� 088-111-8874 

ห#CN�?P 10 �O@�P��P� �@$ค>�/�  Q2O2� 087-253-1825 

ห#CN�?P 11 �O@�#N/� ?���> �@�N O�0%?   /�>%@�N�/>��%์ 089-426-4988 

ห#CN�?P 12 �O@�/B�#�' �@$R2/  Q2O2� 081-064-3488 

ห#CN�?P 14 �O@��C% @ �@$�%> ?��์  N�>��@/% 080-333-4949 

ห#CN�?P 15 �O@�ห�/�/B�# �@$ ?��>$>  �O/$�/� 083-369-8911 

ห#CN�?P 16 �O@�ห�/�O�# �@$�>��%  N2��?$ 089-283-0043 

ห#CN�?P 17 �O@��O/�/B�# �@�2Bค��์  �Bค��์�?$ 089-583-6916 

ห#CN�?P 18 �O@�P��2O##/ �@$N2�?$%  $/�2B/%%�์ 089-083-4983 

ห#CN�?P 19 �O@��B���/�/B�# �@$2 @N%>�  �%@�ค>N���%์ 082-042-8078 

     
O�N�N���@%��ค%/� N�O� 2 N�� คA/ 

N���@%��ค%/��?P  1   R�OO�N ห#CN  1   �O@�N�/O@  (�/�N���@�2N/�) 
     ห#CN 11  �O@�#N/�  (�/�N���@�2N/�) 
     ห#CN 12  �O@�/B�#�'  (�/�N���@�2N/�) 
     ห#CN 14  �O@��C% @  (�/�N���@�2N/�) 
     ห#CN  6  �O@��O/� 

     ห#CN  7  �O@��B���/� 
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     ห#CN  9  �O@��B�R�N�BN� 

     ห#CN 15  �O@�ห�/�/B�# 

     ห#CN 17  �O@��O/�/B�# 

     ห#CN 19  �O@��B���/�/B�# 

N���@%��ค%/��?P 2  R�OO�N   ห#CN  3  �O@�P��ห#@/O/ 

     ห#CN  4  �O@�ค'/�R�N�@# 

     ห#CN  5  �O@�P���@� 

     ห#CN  8  �O@�ห�/�P2#� 
     ห#CN  10 �O@�P��P� 

     ห#CN  16 �O@�ห�/�O�# 

     ห#CN  18 �O@�P��2O##/ 

2.3 2 2�%2�21�ค! 

      2.3.1 �2#0@�12 

      %>�?��%>�#0@�1@�@%0@�1@%>�?��%>�#0@�1@ Q�N��N�0�@'� @�'�BN��/�  #?P%�N%?$�2?��?�
2 @�?��@�   AQ��?PN���@%0@�1@  N��  1  #?P%�N%?$��?Q�2>Q�  � @�/�  5  OหN�  R�OO�N 
   -   P%�N%?$��O@��B���/� 

   -   P%�N%?$��O@�P���@� 

   -   P%�N%?$��O@��O/� 

   -   P%�N%?$��O@�ค'/�R�N�@# 

   -   P%�N%?$��O@�ห�/�P2#� 
       %>�?�N�O�N'O��N/�/?$N%?$� �@% ?��@�@%2 @ห%?�N�O�N'O��N/�/?$N%?$�Q�N��N�0�@'� @�'�BN�
�/� #?0C�$์ ?��@N�O�N'O�� @�/�  6  OหN�  R�OO�N 

- 0C�$์ ?��@N�O�N'O�/?��%@�ค์�%@2@�    �?P�?Q�  �O@��O/� 

- 0C�$์ ?��@N�O�N'O�/?�2@$�>ค'/�  �?P�?Q�  �O@��B���/� 

- 0C�$์ ?��@N�O�N'O�/?�ค'/�2@$�?/  �?P�?Q�  �O@�P��ห#@/O/ 

- 0C�$์ ?��@N�O�N'O�/?�2B/%%�@%@#  �?P�?Q�  �O@�ค'/�R�N�@# 

- 0C�$์ ?��@N�O�N'O�/?��/��%%#�@�>  �?P�?Q�  �O@�P���@� 

- 0C�$์ ?��@N�O�N'O�/?�N�@>2@#?คค?�%%#  �?P�?Q�  �O@�ห�/�P2#� 
 

2.4  "O2'22&2#!2B� 

  #? P%� $@�@'2N�N2%>#2B�"@ � @�'ค'/�R�N�@# (% .2�.ค'/�R�N�@#) � @�/�  1  OหN� 
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2.5 #0(((#>�2#�AO'�2' 

       2.5.1 �2#ค!'2ค!�'2N� (%2�(�,%2�'O 2,%2�#2� /ล/) 
       N�0�@'� @�'�BN��/�#?N2O��@��@%ค#�@ค#N�AP/#�?��@�ห'/�P$�@�>�@%2@$�O@�N�/O@–P���@�  
O'> 2@$�O@�N�/O@–ห�/��?/�@� 2 @ห%?����"@$Q�N��N�0�@'� @�'�BN��/� 2N/�Qห�NN�O����ค/��%?�
N2%>#Nห'O�  #?�@�2N/��?P$?�N�O����'C�%?�/$CN  

      2.5.2  �2#R��O2 

       � @�/�ค%?/N%A/��?PQ�OR!!O@   �%>#@�%O/$'>    95%  �/�ค%?/N%A/��?Q�ห#� 

       2.5.3 �2#)#0)2 

       � @�/�ค%?/N%A/��?PQ�O�Q @�%>�@"C#>"@ค �%>#@�%O/$'> 40  คA/ �O@�P���@� ห#CN 5 ,�O@��O/� 
ห#CN 6 O'> ห#CN 17 ค>�N�O�%O/$'>  60  �/�ค%?/N%A/� Q�N��N�0�@'� @�'�BN��/� Q�O�Q @�%>�@ห#CN�O@��?P
R�O%?�P/��%? $์2>�2@�@%�C�P"ค%>���%>�@ห#CN�O@��@�2 @�?��@��%? $@�%�Q @"@ค 4 � @�/� 3 OหN� O'>
R�%?��@%�?�2%%N�>�/B�ห�B�N� @>�>��@��%#2N�N2%>#�@%��ค%/�2N/��O/��>P�Q��@%2%O@��%>�@ห#CN�O@� 
� @�/� 3 OหN�  %/#�?Q�ห#� 6 OหN� �?��?Q คA/ 

OหN��?P 1. ค%/�ค'B# AQ��?P  �O@��B���/�   ห#CN 7 O'> �O@��B���/�/B�#  ห#CN 19  
OหN��?P 2. ค%/�ค'B# AQ��?P  �O@�ห�/�P2#� ห#CN 8 

OหN��?P 3. ค%/�ค'B# AQ��?P  �O@�ห�/�/B�#  ห#CN  15 O'> �O@�P��ห#@/O/  ห#CN 3 

OหN��?P 4. ค%/�ค'B# AQ��?P  �O@�ค'/�R�N�@# ห#CN 4 

        OหN��?P 5. ค%/�ค'B# AQ��?P  �O@��B�R�N�BN� ห#CN 9  
OหN��?P 6. ค%/�ค'B# AQ��?P  �O@�ห�/�O�#  ห#CN  16  

       2.5.4 P%#01�%์ 
        �@%2AP/2@%�@�P�%0? �์ ห#CN�O@�Q�N��N�0�@'� @�'�BN��/�#?�@%Q�OP�%0? �์�%>� @�O@�O'>
�@%Q�OP�%0? �์Nค'AP/��?P  
       2.5.5 R)#1!?"์ห#Aอ�2#2ANอ22#ห#Aอ�2#�'2N� Oล0/12"B ค#B 1!�์ 
       �@%2AP/2@%�N@��@�P�%ค#�@ค#�@�/>�$B2AP/2@% O'>ห/�%>�@$�N@/�%>� @ห#CN�O@� 2 @ห%?��?P� @
�@%R�%1�?$์ �%>�@��Q�N��N�0�@'� @�'�BN��/��>Q�O�@%�%>�@%�@��?P� @�@%R�%1�?$์/ @N"/�O@�N�/O@ �@P�
N�O�N��/ @N"/N�?$/�?� 

 2.6 #0((N0#1��>� 

       2.6.1  �2#N�1## 
       %@1�%2N/�Qห�N �%>#@�%O/$'>  90%  �%>�/�/@�? ห'?�คA/ � @�@  

      2.6.2  �2#)#0!� 
       %@1�%�@�2N/�� @�@%�%>#�O��R/O�%>P"คQ�ค%?/N%A/� O'>� @ห�N@$Q��O/��'@�N ?$�N'O��O/$ 
R#NR�O�%>�/�N�O�/@�? ห'?� 
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      2.6.3  �2#)0B21#/์ 
       #?�@%�%>�/��@%!@%์#ห#C /$CNห'@$ AQ��?P Q�N��N�0�@'� @�'�BN��/� 
       2.6.4  �2#(#>�2# 
       Q�N�� AQ��?PN�0�@'� @�'�BN��/� #?N ?$��@%�%>�@%Q�%C�'?�1�>%O@�N2%>#2/$ %O@�/>�N�/%์N�O� 

       2.6.5  �2#%Nอ�N%?N"/ 

       N�0�@'� @�'�BN��/�R�OคO� �Oห'N��N/�N�?P$/ คA/ N#A/�ห@#ห/� �@P�N�O� AQ��?P/$CNQ��O@��B�R�N
�BN�ห#CN 9 �@P�� @'?��> ?��@QหO�'@$N�O�Oห'N��N/�N�?P$/ �ั��B�?� N�>#N%@#?ห#CN�O@��/�O@Rห# P0#N2�$์ ห#CN 6 ,

ห#CN 17 �@P�N�O�Oห'N��N/�N�?P$/ 

       2.6.6  �2#อB#22ห�##! 

       /B�2@ห�%%#�/�N�0�@'� @�'�BN��/��>N�O�'?�1�>/B�2@ห�%%#2>P��/ R�OO�N  �@%�/�O@Rห#
�@P�2@#@%�2N�//��@$$?��O/��'@�O'> AQ��?PQ�'ONค?$�R�O 
       2.6.7 �2#�2!>�"์Oล0�ลBN!อ2�?�  
       �@% @�>�$์Q�N��N�0�@'� @�'�BN��/�#?�B%�>��@%คO@2N/�Qห�NN�O��B%�>���@�N'O�  #?�B�
� @N�>��@%�O/$�@P�%O@�คO@2N/�Qห�N�>N�O�'?�1�>%O@�คO@�'?� #?�@%�?��?Q��'BN#/@�?  /$CNห'@$�'BN# N�N��'BN#�/
�O@Rห# O'>N�0�@'� @�'�BN��/�R�O�?�QหO#?�@%�@�/�%#/@�? QหO�?��%>�@��N�O��%>� @�B��? 
       2.6.8  O#��2' 

       �%>�@��2N/�Qห�N�?P ?�/$CNQ�N��N�0�@'� @�'�BN��/� N�O�/?$�CO2C�/@$B 2 @ห%?�/?$O%��@��?Q�R�O
/ $ O%��@�R�� @�@��/� AQ��?P #?N ?$�R#N�@� 50 % �?P/@0?$O'>� @�@�/$CNQ�N��N�0�@'� @�'�BN��/� 

2.7 022'2 )#0N�!? /1 '&##! 

       2.7.1�2#'1($Aอ022'2 

       �%>�@��2N/�Qห�NQ�N��N�0�@'� @�'�BN��/� �%>#@�%O/$'> 99% �?��A/0@2�@ B�� �?�
�A/0@2�@ค%>2�์ �%>#@�%O/$'> 0.5%  �?��A/0@2�@/>2'@# �%>#@�%O/$'> 0.5%   #?/?�Q�N��N�0�@'
� @�'�BN��/� � @�/�  9  OหN�  �?��?Q 
      1./?��%@�ค์�%@2@�   2�@��?P�?Q� �O@��O/� 

2./?�2@$�>ค'/� 2�@��?P�?Q� �O@��B���/� 

3./?�ค'/�2@$�?/ 2�@��?P�?Q� �O@�P��ห#@/O/ 

4./?�2B/%%�@%@# 2�@��?P�?Q� �O@�ค'/�R�N�@# 

5./?��/��%%#�@�> 2�@��?P�?Q� �O@�P���@� 

6./?�N�@>2@#?คค?  2�@��?P�?Q� �O@�ห�/�P2#� 
7./?��/��>R�O  2�@��?P�?Q� �O@��C% @ ห#CN 14  
8./?��%%#@%@#  2�@��?P�?Q� �O@��B���/� (/?��N@�B���/�) 
9./?�2@#?คค?�%%#  2�@��?P�?Q� �O@��B�R�N�BN� 
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      2.7.2  )#0N�!?Oล0�2')#0� 2)ี 
- �%>N �?�O/��>P��?P2 @ค?�  �?P�%>�@��Q�N��N�0�@'� @�'�BN��/�QหOค/@#2 @ค?�  คA/ 

- �%>N �?�@�N�O@ N//�B2@/%?$์   �>�?��@Q�N�O��%>� @�B��? 
- �%>N �?/?�2��%@��์ �>�?��@Q�Q�N�A/�N#1@$��/��B��?�>��%%#�?P�?�R�OO�N  >�?2%��Q @ %>  

 >�?%��Q @� @ห?/�CO2C�/@$B  O'> ��>ค%/�ค%?/ 

      2.7.3   C!>)ัญญ2%Oอ�$>N'  212$>N' 

      "C#>�ั��@�O/��>P�Q� AQ��?P �>#? �%@��์�@/�O@� � @Nค%AP/��?�2@� 2 @ห%?��O@�"@1@�%>�@��
2N/�Qห�NN�O�ค�R�$/?2@�$O@$�>P��@�#@�@��?�ห/?��ค%%@�2?#@  �?Q�%�%@�#@N�O�N/'@�@�#?"@1@/?2@�N�O�
"@1@�O/��>P� 

      2.7.4  2>'คO2�AO'N!Aอ�Oล0�อ�%?N#0ล@� 

      2 @ห%?�2>�คO@ AQ�N#A/��?P%@1�%� @O'>� @ห�N@$ คA/ Nค%AP/��?�2@� /@�>N�N� R� �O/� �%>�%O@ 
2N/��/��?P%>'@� �/��@� คA/ �'>�"?��์�?P� @�@�Rห� N�N� �O@Rห# 2�CNQ$Rห# N�O��O� 

2.8 %#1�"2�#&##!�2#> 
        2.8.1 'O 2 

        AQ��?PN��N�0�@'� @�'�BN��/�#?ค'/��Q @ ห'@$2@$ N�O�N2O��@�O#N�Q @�?Rห'�N@� N#AP/�@�&�C��
�Q @���>#?#@���� @QหO�Q @N/N/'O��N/#R%N �@ �/�%@1�%Q�N�� AQ��?P 2 @ห%?��@%�N/$Nห'A/�CO�%>2�"?$�Q @�N/# 
ห'?��Q @'� N�0�@'� @�'�BN��/� R�O�N@$�@�N�>�2>2#�/�N�0�@'� @�'�BN��/� N AP/�?��AQ/�B�$?��? O���N@$  
O'>2�?�2�B��@%�?��AQ/�Q @#?�N AP/Q�O2 @ห%?�Nค%AP/�2C��Q @ 
       2.8.2  )N2R!O 
       Q� AQ��?PN��N�0�@'#? AQ��?P �?PN�O��N@R#ON ?$��@�2N/��%>#@� 20% �/� AQ��?P�?Q�ห#� 

       2.8.3   CN�2 

       Q� AQ��?PN��N�0�@'N�O� AQ��?P%@�'BN# R#N#?"CN�@  

       2.8.4  %#1�"2�#&##!�2#>%?N2 2ค1ญ�อ�อ�ค์�#)�ค#อ�2N/'%Oอ�$>N' 

       -R#N#?-        

 

3. �2'/>�1"%?NN�?N"/�Oอ� 
N�?$%�>0?��>N />�$@�?� (2557 : 42) R�O0@�1@ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�@%�%>ห@%�?��@%

�Q @/B�P"ค�%>P"ค�/�/�ค์�@%�%>ห@%2N/�� @�'ค'/�Qห#N / @N"/2@# %@� �?�ห/?��ค%��# P�$� @O���@# 
N 0 /@$B %>�?��@%0@�1@ O'>/@�?  �'BN#�?//$N@�� @�/� 337 ค� Q�O/>�?�@%2BN#�?//$N@�O���@%2BN#/$N@��N@$ 
(Simple Random Sampling) Q�O2�>�>N�>� %%��@ (Descriptive Statistic) %@$�@� %O/$'> คN@N�'?P$ O'>
2N/�N�?P$�N��#@�%�@� 2N/��@%��2/�2##�>�@�Q�O2�>�>N�>�/�B#@� (Inferential Statistics) คA/ t-test O'> 
one way ANOVA �'�@%/>�?$ �/N@ ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�@%�%>ห@%�?��@%�Q @/B�P"ค �%>P"ค
�/�/�ค์�@%�%>ห@%2N/�� @�'ค'/�Qห�N Q�"@ %/#  �/N@ /$CNQ�%>�?�#@� N#AP/ >�@%�@N�O�%@$�O@�  �/N@ 
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�O@��%>�/��@%�?Q��/��@%QหO�%>�@% /$CNQ�%>�?�#@� �O@�คB�"@ �Q @ O'>�@%�'>�/$CNQ�%>�?�#@� �O@�
N�O@ห�O@�?P�COQหO�%>�@%/$CNQ�%>�?�#@��?P2B� O'>�O@�2>P�/ @�/$ค/@#2>�/�/$CNQ�%>�?�#@��?P2B� 2N/��'�@%
��2/�2##�>�@� �/N@�'�@%N�%?$�N�?$�ค/@#O���N@��/�%>�?�ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�@%
�%>ห@%�?��@%�Q @/B�P"ค�%>P"ค�/�/�ค์�@%�%>ห@%2N/�� @�'ค'/�Qห�N N#AP/� @O���@#N 0 /@$B�?Q�"@ %/# 
O'>%@$�O@��B��O@�#?ค/@#O���N@�/$N@�R#N#?�?$2 @ค?��@�2�>�>�?P 0.05 Q���>�?Pค/@#O���N@��/�ค/@#      
 @� /Q��/��CO%?��%>�@%�?P#?�N/�@%�%>ห@%�?��@%�Q @/B�P"ค�%>P"ค�/�/�ค์�@%�%>ห@%2N/�� @�'ค'/�Qห�N 
� @O���@#�@%0@�1@O'>/@�? �?Q�"@ %/#O'>%@$�O@��B��O@�#?ค/@#O���N@�/$N@�#?�?$2 @ค?��@�2�>�>�?P 
0.05 

N2@/%?��์ �B1%@���์ O'>/@%�@ '?�B�>/?��์. (2557 : 57) R�O0@�1@ค/@# @� /Q��/��CO%?��%>�@%
�%�?0@�1@N�0�@'� @�'�@�$@� / @N"/ค/���B� �?�ห/?� ?�'B� #?/?��B�%>2�ค์N AP/0@�1@%>�?�ค/@# @� /Q�
�/��CO%?��%>�@%�?P#?�N/�@%QหO�%>�@%�/�N�0�@'� @�'�@�$@� / @N"/ค/���B� �?�ห/?� ?�'B� 7 �O@� R�OO�N 
�O@�N�O@ห�O@�?PQหO�%>�@% �O@��%>�/��@%�?Q��/��@%QหO�%>�@% �O@�2>P�/ @�/$ค/@#2>�/� �O@�Pค%�2%O@�
 AQ��@�/2@�@%�C�P"ค �O@�2@�@%�2B� �O@�2?�ค#/2/?2�>�@% O'>�O@��@%0@�1@ �%>�@�%�?PQ�OQ��@%0@�1@ 
คA/�%>�@���?P/@0?$Q�N�� AQ��?P%?��>��/��/�N�0�@'� @�'�@�$@� / @N"/ค/���B� �?�ห/?� ?�'B� � @�/� 
2,757 ค%?/N%A/� Q�O/>�?2BN#�'BN#�?//$N@�O���?�N/>� � @�/� 350 ค� Nค%AP/�#A/�?PQ�OQ��@%/>�?$คA/
O��2/��@# O'>2�>�>�?PQ�OQ��@%/>Nค%@>ห์�O/#C'คA/ คN@ค/@#�?P คN@%O/$'> คN@N�'?P$ คN@N�?P$�N��#@�%�@�O'>
Q�O�@%��2/�คN@�?P�'�@%/>�?$  �/N@ �CO%?��%>�@%#?ค/@# @� /Q��N/�@%QหO�%>�@%�/�N�0�@'� @�'�@�$@� 
/ @N"/ค/���B� �?�ห/?� ?�'B� P�$"@ %/#/$CNQ�%>�?�#@� (3.60 0.60) O'>N#AP/ >�@%�@N�O�%@$�O@�
 �/N@ ค/@# @� /Q��/��CO%?��%>�@%/$CNQ�%>�?� /Q�#@� 6 �O@� R�OO�N �O@�N�O@ห�O@�?PQหO�%>�@% (3.71 
0.52) �O@��%>�/��@%�?Q��/��@%QหO�%>�@% (3.64 0.51) �O@�2>P�/ @�/$ค/@#2>�/� (3.55 0.49) �O@�
2@�@%�2B� (3.81 0.52) �O@�2?�ค#/2/?2�>�@% (3.74 0.52) O'>�O@��@%0@�1@ (374 0.52) O'>�O@�
�@%0@�1@ (3.74 0.51) O'>%>�?� /Q��@��'@� 1 �O@� คA/ �O@�Pค%�2%O@� AQ��@�/2@�@%�C�P"ค (3.00 
0.71) �/��@��?Q#?�O/N2�/O�>QหO�%?��%B�%>���Q @�?Q��%>#@� O'>คB�"@  (�Q @�AP#) 2"@ ��� %>��R!!O@
2N/�2/N@��O@��@�'>Q�ค%?/N%A/� O'>%>���@%�CO'�N/#O�#/$N@�2#P @N2#/ 

�%>�?�1์ �Q @�%>2@�R�$ (2558 : 85) R�O0@�1@N�?P$/�?��@%�%>�@%2?�ค#�/�/�ค์�%��ค%/�2N/�
�O/��>P�"@ค�>/?�//� P�$Q�O�@%/>�?$N/�2@%O'>�@%/>�?$N�>�2 @%/��N@��'BN#�?//$N@�N AP/0@�1@/N@ /�ค์�%
��ค%/�2N/��O/��>P�"@ค�>/?�//� �?�QหO#?�%>�@%2?�ค#�%>N"�Q�O�N�%>�@��Q� AQ��?P�ั��?$Q��?P�CO�%>ห @%
/�ค์�%��ค%/�2N/��O/��>P�"@ค�>/?�//� NหO�/N@#?/>��> '�N/�@%�?��@%�%>�@%2?�ค# �CO�%>ห@%/�ค์�%
��ค%/�2N/��O/��>P�"@ค�>/?�//�Q�O/>�?�@%Q�Q��@%�?��@%�%>�@%2?�ค#/>R%�?P�CO�%>ห@%/�ค์�%��ค%/�2N/�
�O/��>P�"@ค�>/?�//�NหO�/N@N�O��ั�ห@O'>/B�2%%ค�N/�@%�?��@%�%>�@%2?�ค#�CO%?�ห%A/Q�O�%>�@%#?ค/@#        
 @� /Q��N/�%>�@%2?�ค#�/�/�ค์�%��ค%/�2N/��O/��>P�"@ค�>/?�//�#@��O/$OคNRห�  �/N@ �%>�@%2?�ค#�?P
�'BN#�?//$N@�2N/�Qห�N�?�QหOO�N�%>�@��Q� AQ��?PคA/ �@% ?��@คB�"@ �?/>��CO2C�/@$B �ั��?$�?P�'BN#�?//$N@�NหO�
/N@#?/>��> '�N/�@%�?��@%�%>�@%2?�ค##@��?P2B� คA/ ค/@#�O/��@%O'>ค/@#ค>�NหO��/��%>�@��Q� AQ��?P 
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/>�?�@%�?P�'BN#�?//$N@�2N/�Qห�NQ�OQ��@%�?��@%�%>�@%2?�ค# คA/ �@%� @N/@ค/@# @� /Q�O'>ค/@#�O/��@%
�/��CO%?�ห%A/Q�O�%>�@%#@N�O�0C�$์�'@��@%��>�?�>�@�2N/�2>P��?P�'BN#�?//$N@�NหO�/N@N�O��ั�ห@O'>/B�2%%ค�N/
�@%�?��@%�%>�@%2?�ค##@��?P2B� คA/�@%�@����%>#@�ห%A/���%>#@�R#NN ?$� / �O@�ค/@# @� /Q��N/
�%>�@%2?�ค#�/�/�ค์�%��ค%/�2N/��O/��>P�  �/N@ �'BN#�?//$N@�#?ค/@# @� /Q�/$CNQ�%>�?��@��'@� 2N/�
O�/ค>��@%�?��@%�%>�@%2?�ค# �/N@�'BN#�?//$N@�2N/�Qห�N#?O�/ค>��@%�?��%>�@%2?�ค#2/�ค'O/��?�O�/ค>�
2?�ค#�%>�@�>�R�$ 

/?��B''@ (Abdullah. 2008 : 86) R�O0@�1@ค/@# @� /Q��/�'C�คO@2CNค/@# @� /Q��/��%>�@�� 
�%�?�@%���/��@%QหO�%>�@%%?��@'�O/��>P�Q��%>N�0#@N'N�?$ P�$2%B�/N@�%>�@��N�O�'C�คO@Q��@%
QหO�%>�@%�/�%?��@'�O/��>P� O'> $@$@#�?P�>�%?��%B��%>�/��@%QหO#?�%>2>��>"@ #@��@Q� �@P��@%
� @N�>��@��>#@�@��P$�@$ O'>�O@��@%N#A/��/�%?��@'�O/��>P� P�$ค/@# @� /Q��/��%>�@��R#NQ�NN�O�
OคNค/@# @� /Q��/�'C�คO@N�N@�?Q� O�N$?�N�O��?/�N��?Q�?P2 @ค?��/�คB�"@ �/�%?��@'�O/��>P��O/$ P�$%C�O��
คB�"@ �/��%>�@%�?P#?�@%��>�?�> �?//$N@�N�N� %C�O��%?��@' – �%>�@��N�O�2>P�� @N�O�N AP/QหOคB�"@ �/�
�%>�@%/$CNQ��%/��/�คB�คN@�@��@%N#A/�O'>2?�ค# O'>�@%��2/�คB�"@ �?P�?�?P2B��/�%?��@'�O/��>P� คA/ 
ค/@# @� /Q��/��%>�@��Q��@�>�COQ�O�%>�@% (ค/@# @� /Q�2N/��Bคค') O'>�%>�@�� (ค/@# @� /Q��@�
2?�ค#) 

/?�N�/P'/@ (Angelova. 2011 : 4) R�O0@�1@�@#O�/ค/@#ค>�N%AP/�คB�"@ �/��@��%>�@%O'>
ค/@# @� /Q��/�'C�คO@N�O�2>P�2 @ค?��O/�N�O@Q�N AP/�?P�>%?�1@ค/@#2@#@%�Q��@%O�N��?�O'>�@%N�>�P��/�
�%>1?� �@P��ั��B�?��@%O�N��?��O@�คB�"@ �/��@��%>�@%N�O��B�O�2 @ค?�Q�ค/@#$?P�$A��/��@%O�N��?� O'>
�>2N��'�O@��/�P�$�%��?�� @R%�/��%>1?� ค/@# @� /Q��/�'C�คO@N�O�ค/@#� @N�O� AQ��@��?P�>� @QหO�%>1?�
�%>2�ค/@#2 @N%O� �@%ห?��'?�#@Q�O�%>�@%Qห#N N�>��@%��%?�"?��?�N/�%@2>�คO@ O'>�@% C��@�Q�N�>��/� 
�@�0@�1@�?QN�O��@%�%>$B��์Q�O%C�O���@%�%>N#>� ACSI N AP/ ?��@คB�"@ �/��@%�%>�@%�/��%>1?�
/B�2@ห�%%#�@%2AP/2@%Macedonian P�$/�>�@$�@�คB�"@ �/��@��%>�@%'C�คO@R�O%?��@��@%Q�O�%>�@%
P�%0? �์�/��%>1?� P�$Pค%�2%O@��/�O��2/��@#�C� ?��@#@�@�%C�O���/� ACSI O'>2BN#�?//$N@��@�
�COQ�O�%>�@%  �/N@ 'C�คO@R#NคN/$R�O%?�ค/@# /Q�Q��@%�%>�@%O'>#?ค/@#ห/?�2C��N/�@%� @�@��O@��%>�@% �@�
�'�@%/>�?$� @QหO�%@�/N@ 'C�คO@�O/��@%R�O%?��N@/2@%�O/#C'�?P� @N�O�N >P#N�># O'>QหON�>�ค/@# @� /Q� O'>
�O/#C'�?��'N@/�O2@#@%�� @#@�%?�Q�ON AP/N >P#คB�"@ �O@��@%�%>�@%�/��%>1?��N/R� 
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(%%?N 3 

/>&?�2#" 2N'>'�2# 
 

�@%0@�1@ค%?Q��?QN�O��@%2 @%/�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/� 
/ @N"/�O@�N�/O@ �?�ห/?��?$"C#> �%>� @�?  .0. 2565 #?/>�?�@%� @N�>��@%�?��N/R��?Q 
 

3.1 Nค#ANอ�!Aอ%?NQ�OQ'�2#)#0N!>' 

 Nค%AP/�#A/�?PQ�OQ��@%N�O�%/�%/#�O/#C' คA/ O��2/��@# O�N�//�N�O� 3 �/� R�OO�N �/��?P 1 
�O/#C'�?P/R��/��CO�/�O��2/��@# �/��?P 2 O���%>N#>�ค/@# @� /Q��/��@%QหO�%>�@% �/��?P 3 
�O/N2�/O�> 

 

3.2 2$>#>%?NQ�OQ'�2#/>Nค#20ห์�Oอ!Cล 

2�>�>�?PQ�OQ��@%/>Nค%@>ห์�O/#C' R�OO�NคN@%O/$'> /�>�@$�O/#C'�?P/R��/��CO�/�O��2/��@# O'>ค/@#
 @� /Q��/��'BN#�?//$N@� Q�OคN@N�'?P$ O'>2N/�N�?P$�N��#@�%�@�Q��@%/�>�@$%>�?�ค/@# @� /Q� O'>Q�O
คN@ค/@#�?P2%B�ค/@#ค>�NหO��O/N2�/O�>�?P/R� 

N���์�@%O�'ค/@#ห#@$%>�?�ค/@# @� /Q� 

ค>O��N�'?P$ 4.21 – 5.00 ห#@$�@� ค/@# @� /Q�#@��?P2B� 

ค>O��N�'?P$ 3.41 – 4.20 ห#@$�@� ค/@# @� /Q�#@� 

ค>O��N�'?P$ 2.61 – 3.40 ห#@$�@� ค/@# @� /Q��@��'@� 
ค>O��N�'?P$ 1.81 – 2.60 ห#@$�@� ค/@# @� /Q��O/$ 

ค>O��N�'?P$ 1.00 – 1.80 ห#@$�@� ค/@# @� /Q��O/$�?P2B� 

 

3.3 �2#' 2N2'อ�Oอ!Cล 

� @N2�/�@%/>Nค%@>ห์�O/#C'O���@%@�O'>�@% %%��@ 
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(%%?N 4 

*ล�2#/>Nค#20ห์�Oอ!Cล 

 

 �@%0@�1@ค%?Q��?QN�O��@%2 @%/�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/� 
/ @N"/�O@�N�/O@ �?�ห/?��?$"C#> �%>� @�?  .0. 2564 P�$�@%�%>N#>�ค/@# @� /Q�ค%?Q��?QR�OO�N��@%� @N2�/
�'�@%0@�1@�@#'?�1�>�/��@��?PQหO�%>�@% //�N�O� 3 2N/� R�OO�N �/��?P 1 �O/#C'�?P/R��/��CO�/�
O��2/��@# �/��?P 2 O���%>N#>�ค/@# @� /Q��/��@%QหO�%>�@% �/��?P 3 �O/N2�/O�> 

 

2N/'%?N 1 �2#/>Nค#20ห์�Oอ!Cล%1N/R)�อ��ลBN!#1/อ"N2�*ล�2#/>Nค#20ห์ #2"ล0Nอ?"""1�#2#2�%?N 1 

�Oอ!Cล2N/'(Bคคล � 2'/' #Oอ"ล0 

N�0 

     �@$ 

     ห�>� 

 

39 

61 

 

39.00 

61.00 

#/! 100 100.00 

อ2"B 
     �P @�/N@ 20 �? 
     20 - 40 �? 
     41 - 60 �? 
     #@��/N@ 60 �? �@Q�R� 

 

9 

18 

45 

28 

 

8.00 

18.00 

46.00 

28.00 

#/! 100 100.00 

#0"1(�2#0@�12 
     �%>�#0@�1@ 
     #?�$#0@�1@�/��O� (#.1-#.3) 
     #?�$#0@�1@�/��'@$ (#.4-#.6)/�/�. 
     /�B�%>��@�%?/�/2. 
     �%>��@�%? 
     2C��/N@�%>��@�%? 

 

23 

33 

20 

15 

9 

0 

 

23.00 

33.00 

20.00 

16.00 

9.00 

0.00 

#/! 100 100.00 
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�Oอ!Cล2N/'(Bคคล � 2'/' #Oอ"ล0 

อ2�?� 

     %?�%@��@% 
     �B%�>�2N/��?/ 

     N�1�%�% 
     %?��O@��?P/R� 

     /AP�N 

 

6 

5 

57 

32 

0 

 

6.00 

5.00 

57.00 

32.00 

0.00 

#/! 100 100.00 

#2#2�%?N 1 �Oอ!Cล%1N/R)�อ�*CO#อ(O((2อ($2! 

�2�#2#2�%?N 1  �/N@ �CO�/�O��2/��@#2N/�Qห�NN�O�N 0ห�>� � @�/� 61 ค� ค>�N�O�%O/$'> 
61.00 #?/@$B/$CNQ��N/� 41 - 60 �? � @�/� 45 ค� ค>�N�O�%O/$'> 45.00 ���@%0@�1@Q�%>�?�
#?�$#0@�1@�/��O� (#.1-#.3) � @�/� 33 ค� ค>�N�O�%O/$'> 33.00 �%>�/�/@�? N�1�%�% � @�/� 57 
ค� ค>�N�O�%O/$'> 57.00  

 

2N/'%?N 2 �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ��อ�*CO#1((#>�2##Nอ�2#QหO(#>�2#%1O� 3 "O2' 

1. �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#Nอ�1O'#อ'�2#QหO(#>�2# #2"ล0Nอ?"""1�#2#2�%?N 2 

ค/2!�@��อQ�#Nอ�1O'#อ'�2#QหO(#>�2# คN2N�ล?N" 
คN2N(?N"�N('
!2##�2' 

O)ล*ล อ1'"1( 

1) �?Q��/��@%QหO�%>�@%#?%>�� R#N$BN�$@��?��O/� #?ค/@#   
�?�N�� 

4.63 0.52 #@��?P2B� 1 

2) �?Q��/��@%QหO�%>�@%O�N'>�?Q��/�#?ค/@#2>�/� 
%/�N%O/ 

4.60 0.53 #@��?P2B� 2 

3) #?�?�' @�?��?Q��/�O'>%>$>N/'@�@%QหO�%>�@%/$N@�
�?�N�� 

4.34 0.65 #@��?P2B� 3 

#/! 4.52 0.42 !2�%?N2B"  

#2#2�%?N 2 �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#Nอ�1O'#อ'�2#QหO(#>�2# 

�2�#2#2�%?N 2  �/N@ ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�?Q��/��@%QหO�%>�@%�/�N�0�@'� @�'
�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> Q�"@ %/# /$CNQ�%>�?�#@��?P2B� ( ̅= 4.52 S.D. = 0.42) O'>N#AP/
 >�@%�@%@$�O/ �/N@�O/�?P#?คN@2C�2B�คA/ �?Q��/��@%QหO�%>�@%O�N'>�?Q��/�#?ค/@#2>�/� %/�N%O/ %/�'�#@
คA/ �?Q��/��@%QหO�%>�@%#?%>�� R#N$BN�$@��?��O/� #?ค/@#�?�N��, #?�?�' @�?��?Q��/�O'>%>$>N/'@�@%
QหO�%>�@%/$N@��?�N�� 
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2. �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#Nอ�Nอ�%2��2#QหO(#>�2# #2"ล0Nอ?"""1�#2#2�%?N 3 

ค/2!�@��อQ�#NอN�O2ห'O2%?N*COQหO(#>�2# คN2N�ล?N" 
คN2N(?N"�N('
!2##�2' 

O)ล*ล อ1'"1( 

1) #?�@%QหO�%>�@%�/�2�@��?P/�/�N/'@%@��@%//?�ห$B�
�?��?�&�1์    

4.39 0.61 #@��?P2B� 3 

2) #?�@%QหO�%>�@%�N@�2AP/N/�2@%�%>�@2?# ?��์ P�2N�/%์ 
�O@$�%>�@2?# ?��์ 

4.59 0.53 #@��?P2B� 1 

3) #?�@%QหO�%>�@%�N@�2AP/N�คP�P'$?2@%2�N�0N�N� 
N/O�R��์ N!��BP� R'�์ 

4.51 0.54 #@��?P2B� 2 

#/! 4.49 0.43 !2�%?N2B"  

#2#2�%?N 3 �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#Nอ�Nอ�%2��2#QหO(#>�2# 

�2�#2#2�%?N 3  �/N@ ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�N/��@��@%QหO�%>�@%�/�N�0�@'� @�'
�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> Q�"@ %/# /$CNQ�%>�?�#@��?P2B� ( ̅= 4.49 S.D. = 0.43) O'>N#AP/
 >�@%�@%@$�O/ �/N@�O/�?P#?คN@2C�2B�คA/ #?�@%QหO�%>�@%�N@�2AP/N/�2@%�%>�@2?# ?��์ P�2N�/%์ �O@$
�%>�@2?# ?��์ %/�'�#@คA/ #?�@%QหO�%>�@%�N@�2AP/N�คP�P'$?2@%2�N�0N�N� N/O�R��์ N!��BP� R'�์ , #?�@%
QหO�%>�@%�/�2�@��?P/�/�N/'@%@��@%//?�ห$B��?��?�&�1์ 

 

3. �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#NอN�O2ห'O2%?N*COQหO(#>�2# #2"ล0Nอ?"""1�#2#2�%?N 4 

ค/2!�@��อQ�#NอN�O2ห'O2%?N*COQหO(#>�2# คN2N�ล?N" 
คN2N(?N"�N('
!2##�2' 

O)ล*ล อ1'"1( 

1) N�@ห�O@�?P C��@2B"@  /?�$@0?$�? O�N��@$2B"@  �@%
/@��?/ N%?$�%O/$ 

4.61 0.51 #@��?P2B� 1 

2) N�@ห�O@�?PQหO�%>�@%�O/$ค/@#N�O#Q�%/�N%O/ O'>N/@Q�Q2N 4.59 0.49 #@��?P2B� 2 

3) N�@ห�O@�?PQหOค @O�>� @ �/��O/�?��@#R�/$N@��?�N�� 
�C��O/� �N@N�AP/�A/ 

4.58 0.51 #@��?P2B� 3 

#/! 4.59 0.41 !2�%?N2B"  

#2#2�%?N 4 �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#NอN�O2ห'O2%?N*COQหO(#>�2# 

�2�#2#2�%?N 4  �/N@ ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/N�O@ห�O@�?P�COQหO�%>�@%�/�N�0�@'� @�'         
�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> Q�"@ %/# /$CNQ�%>�?�#@��?P2B� ( ̅= 4.59 S.D. = 0.41) O'>N#AP/
 >�@%�@%@$�O/ �/N@�O/�?P#?คN@2C�2B�คA/ N�@ห�O@�?P C��@2B"@  /?�$@0?$�? O�N��@$2B"@  �@%/@��?/ N%?$�%O/$
%/�'�#@คA/ N�@ห�O@�?PQหO�%>�@%�O/$ค/@#N�O#Q�%/�N%O/ O'>N/@Q�Q2N, N�@ห�O@�?PQหOค @O�>� @ �/��O/�?��@#
R�/$N@��?�N�� �C��O/� �N@N�AP/�A/ 
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4. �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#Nอ2>N�อ 2'/"ค/2!20"/� #2"ล0Nอ?"""1�#2#2�%?N 5 

ค/2!�@��อQ�"O2'2>N�อ 2'/"ค/2!20"/� คN2N�ล?N" 
คN2N(?N"�N('
!2##�2' 

O)ล*ล อ1'"1( 

1)  �@%�?�2>P�/ @�/$ค/@#2>�/�Q�2�@��?PQหO�%>�@% N�N� 
�?P�/�%� �Q @�AP# 

2)  #?Nค%AP/�#A///B��%�์/%>��Q��@%�%>�@%�O/#C'
2@%2�N�0 

3) #?�@%�?��?��@%QหO�%>�@%O'>�@%Q�O/@ค@%R//$N@�
�?�N��2>�/� Nห#@>2# 

4.59 

 

4.46 

 

4.41 

0.53 

 

0.54 

 

0.53 

#@��?P2B� 

 

#@��?P2B� 

 

#@��?P2B� 

1 

 

2 

 

3 

#/! 4.48 0.43 !2�%?N2B"  

#2#2�%?N 5 �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�#Nอ2>N�อ 2'/"ค/2!20"/� 

�2�#2#2�%?N 4  �/N@ ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/2>P�/ @�/$ค/@#2>�/��/�N�0�@'� @�'
�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> Q�"@ %/# /$CNQ�%>�?�#@��?P2B� ( ̅= 4.48 S.D. = 0.43) O'>N#AP/
 >�@%�@%@$�O/ �/N@�O/�?P#?คN@2C�2B�คA/ #?�@%�?�2>P�/ @�/$ค/@#2>�/�Q�2�@��?PQหO�%>�@% N�N� �?P�/�%�  
�Q @�AP# %/�'�#@คA/ #?Nค%AP/�#A///B��%�์/%>��Q��@%�%>�@%�O/#C'2@%2�N�0, #?�@%�?��?��@%QหO�%>�@%O'>
�@%Q�O/@ค@%R//$N@��?�N��2>�/� Nห#@>2# 

 

5. �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�P"" 2�#/!%1O� 4 "O2' #2"ล0Nอ?"""1�#2#2�%?N 6 

ค/2!�@��อQ� 2�#/!%1O� 4 "O2' คN2N�ล?N" 
คN2N(?N"�N('
!2##�2' 

O)ล*ล อ1'"1( 

�O@��?Q��/��@%QหO�%>�@% 4.52 0.42 #@��?P2B� 2 

�O@��N/��@��@%QหO�%>�@% 4.49 0.43 #@��?P2B� 3 

�O@�N�O@ห�O@�?P�COQหO�%>�@% 4.59 0.41 #@��?P2B� 1 

�O@�2>P�/ @�/$ค/@#2>�/� 4.48 0.43 #@��?P2B� 4 

#/! 4.52 0.35 !2�%?N2B"  

#2#2�%?N 6 �2#/>Nค#20ห์�Oอ!Cลค/2!�@��อQ�%1O� 3 "O2' 

�2�#2#2�%?N 5  �/N@ ค/@# @� /Q��/��CO%?��%>�@%�?P#?�N/�@%QหO�%>�@%�?Q� 3 �O@��/�N�0�@'
� @�'�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> Q�"@ %/# /$CNQ�%>�?�#@��?P2B� ( ̅= 4.52 S.D. = 0.35) O'>
N#AP/ >�@%�@%@$�O@� �/N@ �O@��?P#?คN@ค>O��ค/@# @� /Q�2C�2B�คA/ �O@�N�O@ห�O@�?P�COQหO�%>�@% %/�'�#@คA/ 
�O@��?Q��/��@%QหO�%>�@%, �O@��N/��@��@%QหO�%>�@%, �O@�2>P�/ @�/$ค/@#2>�/� 
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(%%?N 5 

2#B)*ล )ัญห2อB)2##ค Oล0�OอN2'อO'0 

 

�@%0@�1@ค%?Q��?Q 2%B��'�@%0@�1@�?��N/R��?Q 
1. ค/@##BN�ห#@$�/��@%0@�1@ 
2. 2%B��' 

3. �ั�ห@/B�2%%ค 

4. �O/N2�/O�> 

 

5.1 ค/2!!BN�ห!2"�อ��2#0@�12 

0@�1@%>�?�ค/@# @� /Q�Q��@%QหO�%>�@%�%>�@�� �O@��?Q��/��@%QหO�%>�@% �O@�N�O@ห�O@�?P�CO
QหO�%>�@% O'>�O@�2>P�/ @�/$ค/@#2>�/� O�N�CO#@%?��%>�@%�/�N�0�@'� @�'�BN��/� / @N"/�O@�N�/O@ 
�?�ห/?��?$"C#> �%>� @�?  .0.2565 �@#"@%�>��?P/$CNQ�/ @�@�ห�O@�?P�/�N�0�@'� @�'�BN��/� 
 

5.2 2#B)*ล 

�@%2 @%/�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/� �%>� @�?  .0. 
2565 � @ห���%/��@%�%>N#>�Q� 4 �O@� R�OO�N 1) �O@��?Q��/��@%QหO�%>�@% 2) �O@��N/��@��@%
QหO�%>�@% 3) �O@�N�O@ห�O@�?P�COQหO�%>�@% 4) �O@�2>P�/ @�/$ค/@#2>�/� �CO�%>N#>��/2%B��'�@%�%>N#>��?Q� 4
�O@� �?��?Q 

ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/��%>� @�?  .0. 2565 /$CNQ�
%>�?�#@��?P2B� ( ̅= 4.52 S.D. = 0.35) O'>N#AP/ >�@%�@%@$�O@� �/N@ �O@��?P#?คN@ค>O��ค/@# @� /Q�
2C�2B�คA/ �O@�N�O@ห�O@�?P�COQหO�%>�@% ( ̅= 4.59 S.D. = 0.41)  %/�'�#@คA/ �O@��?Q��/��@%QหO�%>�@%           
( ̅= 4.52 S.D. = 0.42), �O@��N/��@��@%QหO�%>�@% ( ̅= 4.49 S.D. = 0.43) �O@�2>P�/ @�/$ค/@#2>�/� 

( ̅= 4.48 S.D. = 0.43) 
 

5.3 )ัญห2อB)2##ค 

N�AP/��@�2�@��@%�์�@%O %N%>�@��/�P%ค�>�N�AQ/R/%?2PคP%�@ 2019 (covid-19) %>�@�ห�?�        
� @QหOR#N2@#@%�//� AQ��?PN AP/N�O��O/#C'R�O �CO�%>N#>��@�R�O� @N�>��@%2 @%/�ค/@# @� /Q��/��%>�@�� � 
�B��%>�@%N�0�@'� @�'�BN��/� N�N@�?Q� 
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5.4 �OอN2'อO'0 

 �@��'�@%�%>N#>�ค/@# @� /Q��/��%>�@���N/�@%QหO�%>�@%�/�N�0�@'� @�'�BN��/� �%>� @�? 
 .0. 2565 �CO�%>N#>��@��/N2�/O�>QหON�0�@'� @�'�BN��/� / @N"/�O@�N�/O@ �?�ห/?��?$"C#> � @N�>��@%N AP/
N >P#�%>2>��>"@ �@%QหO�%>�@%�/�ห�N/$�@� �?��N/R��?Q 

1. �O@��?Q��/��@%QหO�%>�@% ค/%#?�?�' @�?��?Q��/�O'>%>$>N/'@�@%QหO�%>�@%/$N@��?�N�� 

2. �O@��N/��@��@%QหO�%>�@% ค/%#?�@%QหO�%>�@%�/�2�@��?P/�/�N/'@%@��@%//?�ห$B��?��?�&�1์ 
3. �O@�N�O@ห�O@�?P�COQหO�%>�@% ค/%/�%#QหOค/@#%CON�@ห�O@�?PN AP/QหOค @O�>� @ �/��O/�?��@#R�/$N@�

�?�N�� �C��O/� �N@N�AP/�A/ 

4. �O@�2>P�/ @�/$ค/@#2>�/� ค/%#?�@%�?��?��@%QหO�%>�@%O'>�@%Q�O/@ค@%R//$N@��?�N��2>�/� 
Nห#@>2# 
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 2ค*'/� � 

O((2อ($2! 
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O  2อ "@/ 

2 @1/�ค/@/พ@�พอO��อ�!1>ช@ช�!Nอ�@1OหO 1>�@1�อ�N#0 @ล! @ ล#BN�#อ� !1>� @!ี พ.0. 2565 

 

 

!อ�#?N 1 �Oอ/Cล#?N/P!�อ�"CO!อ O  2อ "@/ 

ค @�?QO�� P'# # @Nค#APอ�ห!@"  %�Q%  !@!ค/@!N'็%�#>� 
1. Nพ0  

 1) �@"     2) หญ>� 

2. อ@0B 
 1) !P @�/N@ 20 'ี    2) 20 - 40 'ี        
 3) 41 - 60 'ี    4) !@��/N@ 60 'ี �@Q%R' 

3. 1> ? �@10@�1@ 
 1) '#>"!0@�1@      2) !?$"!0@�1@!อ%!O% (!.1-

!.3) 

 3) !?$"!0@�1@!อ%'%@" (!.4-!.6)/'/�.    4) อ%B'#>ญญ@/'/2. 
 5) '#>ญญ@!#?      6) 2C��/N@'#>ญญ@!#? 

4. อ@ช?พ 

   1) #?&#@��@#    2) $B#�>�2N/%!?/  3) N�1!#�# 
   4) #?&�O@�#?P/R'    5) อAP%N (#>&B) ............................................  

 

 

 

 

ค @ช?OO�� 
 O/" N#0&@%! @&%#BN�#อ�R O  @N%>%Pค#��@#2 @#/�ค/@!�@��อQ��อ�'#>�@�%!Nอ�@#QหO&#>�@#

�อ�N#0&@%! @&%#BN�#อ� '#>� @'ี �.0. 2565 P "O&&2อ&"@!'#>�อ& O/" 3 !อ%  ?�%?Q 
!อ%#?P 1 �Oอ!C%#?P/R'�อ�(CO!อ&O&&2อ&"@! 

!อ%#?P 2 O&&'#>N!>%ค/@!�@��อQ��อ��@#QหO&#>�@# 

!อ%#?P 3 �OอN2%อO%> 
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!อ�#?N 2 O  !1>N/>�ค/@/พ@�พอO��อ��@1OหO 1>�@1 

ค @�?QO�� P'# # @Nค#APอ�ห!@"  %�Q%  !@!#> ?&ค/@!�@��อQ�!Nอ�@#QหO&#>�@# 

 

!อ�#?N 3 �OอN2�อO�> 

............................................................................................................................................................................

............................................................................................................................................................................

............................................................................................................................................................................

............................................................................................................................................................................ 

 

** �อ�อ คB�#?NOหOค/@/1N///Aอ ** 

N#0 @ล! @ ล#BN�#อ� อ @N.อ O@�N�/O@ �?�ห/? ช?0.C/> 

 

 

 

 

 

1@0�@1!1>N/>� 

1> ? ค/@/พ@�พอO� 

�Oอ0
#?N2B  

�Oอ0 
!@�
�ล@� /@� 

/@�
#?N2B  

2.1 ค/@/พ@�พอO�!Nอ�?O�!อ��@1OหO 1>�@1 

1) �?Q%!อ%�@#QหO&#>�@#!?#>&& R!"BN�"@��?&�Oอ% !?ค/@!�? N�%      

2) �?Q%!อ%�@#QหO&#>�@#O!N%>�?Q%!อ%!?ค/@!2> /� #/ N#O/      

3) !?(?�% @ ?&�?Q%!อ%O%>#>">N/%@�@#QหO&#>�@#อ"N@��? N�%      

2.2 ค/@/พ@�พอO�!NอชNอ��@1OหO 1>�@1 

1) !?�@#QหO&#>�@#%อ�2"@%#?P/%อ�N/%@#@��@#//?%ห"B %?��?!$�1์        

2) !?�@#QหO&#>�@#(N@%2APอNอ�2@#'#>�@2?!�?%$์ P'2N!อ#์ '้@"'#>�@2?!�?%$์      

3) !?�@#QหO&#>�@#(N@%2APอN#คP%P%"?2@#2%N#0N�N% N/O&R�!์ N��&BP� R%%์      

2.3 ค/@/พ@�พอO�!NอN�O@ห�O@#?N"COOหO 1>�@1 

1) N�@ห%O@#?P�C �@2B @� อ?$"@0?" ? O!N��@"2B @� �@#/@�!?/ N#?"&#Oอ"      

2) N�@ห%O@#?PQหO&#>�@# O/"ค/@!N!O!Q�#/ N#O/ O%>Nอ@Q�Q2N      

3) N�@ห%O@#?PQหOค @O%>% @ !อ&�Oอ�?�"@!R อ"N@��? N�% "C�!Oอ� %N@N�APอ"Aอ      

2.4 ค/@/พ@�พอO�!Nอ2>N�อ @�/0ค/@/2> /� 

1)  �@#�? 2>P�อ @%/"ค/@!2> /�Q%2"@%#?PQหO&#>�@# N�N% #?P�อ #" %Q @ AP!      

2)  !?Nค#APอ�!Aอ/อB'�#�/์#>&&Q%�@#&#>�@#�Oอ!C%2@#2%N#0      

3) !?�@#�? (?��@#QหO&#>�@#O%>�@#Q�Oอ@ค@#R/อ"N@��? N�%2> /� Nห!@>2!      
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 2ค*'/� � 

Nอ�22#%?NN�?N"/�Oอ� 
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 2ค*'/� ค 

Nอ�22#�2#)#0!/ล*ล�2�P)#O�#! SPSS 
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#อ'%?N 1 �Oอ!Cล%1N/R)�อ�*CO#อ(O((2อ($2! 

Statistics 

  N�0 อ@"B /B�>�@#0@�1@ อ@�?� 

N Valid 100 100 100 100 

Missing 0 0 0 0 

Mean 1.61 2.92 2.54 5.03 

Std. Deviation .490 .907 1.251 1.159 

 

Frequency Table 

 

N�0 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �@" 39 39.0 39.0 39.0 

3ญ>� 61 61.0 61.0 100.0 

Total 100 100.0 100.0  

 

อ@"B 

  Frequency Percent Valid Percent Cumulative Percent 

Valid ! P@�/N@ 20 '?  9 9.0 9.0 9.0 

20 - 40 '?  18 18.0 18.0 27.0 

41 - 60 '?  45 45.0 45.0 72.0 

!@��/N@ 60 '?  �@Q%R' 28 28.0 28.0 100.0 

Total 100 100.0 100.0  
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/B�>�@#0@�1@ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid '#>"!0@�1@ 23 23.0 23.0 23.0 

!?$"!0@�1@!อ%!O% (!.1-!.3) 33 33.0 33.0 56.0 

!?$"!0@�1@!อ%'%@" (!.4-!.6)/'/�. 20 20.0 20.0 76.0 

อ%B'#>ญญ@!#?/'/2. 15 15.0 15.0 91.0 

'#>ญญ@!#? 9 9.0 9.0 100.0 

Total 100 100.0 100.0  

 

อ@�?� 

  Frequency Percent Valid Percent Cumulative Percent 

Valid #?&#@��@# 6 6.0 6.0 6.0 

$B#�>�2N/%!?/ 5 5.0 5.0 11.0 

N�1!#�# 57 57.0 57.0 68.0 

#?&�O@�#?P/R' 32 32.0 32.0 100.0 

Total 100 100.0 100.0  
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#อ'%?N 2 O(()#0N!>'ค/2!�@��อQ��อ��2#QหO(#>�2# 

"O2'%?N 1 ค/2!�@��อQ�#Nอ�1O'#อ'�2#QหO(#>�2# 

Statistics 

  

�?Q%!อ%�@#Q3O&#>�@#!?#>&& R!N

"BN�"@��?&�Oอ% !?ค/@!�? N�% 

�?Q%!อ%�@#Q3O&#>�@#O!N%>

�?Q%!อ%!?ค/@!2> /� #/ N#O/ 

!?( ?�% @ ?&�?Q%!อ%�@#Q3O&#>�@#

O!N%>�?Q%!อ%!?ค/@!2> /� 

#/ N#O/ 

N Valid 100 100 100 

Missing 0 0 0 

Mean 4.63 4.60 4.34 

Std. Deviation .525 .532 .655 

 

Frequency Table 

�?Q%!อ%�@#Q3O&#>�@#!?#>&& R!N"BN�"@��?&�Oอ% !?ค/@!�? N�% 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 33 33.0 33.0 35.0 

�อQ�!@�#?P2B  65 65.0 65.0 100.0 

Total 100 100.0 100.0  

 

�?Q%!อ%�@#Q3O&#>�@#O!N%>�?Q%!อ%!?ค/@!2> /� #/ N#O/ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 36 36.0 36.0 38.0 

�อQ�!@�#?P2B  62 62.0 62.0 100.0 

Total 100 100.0 100.0  
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!?(?�% @ ?&�?Q%!อ%�@#Q3O&#>�@#O!N%>�?Q%!อ%!?ค/@!2> /� #/ N#O/ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 10 10.0 10.0 10.0 

�อQ�!@� 46 46.0 46.0 56.0 

�อQ�!@�#?P2B  44 44.0 44.0 100.0 

Total 100 100.0 100.0  

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

 O@%�?Q%!อ%�@#Q3O&#>�@# 100 3.33 5.00 4.5233 .42444 

Valid N (listwise) 100     
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"O2'%?N 2 ค/2!�@��อQ�#Nอ�Nอ�%2��2#QหO(#>�2# 

Statistics 

  !?�@#Q3O&#>�@#%อ�2"@%#?P/%อ�

N/%@#@��@#//?%3"B %?��?!$�1 ์

!?�@#Q3O&#>�@#(N@%2APอNอ�2@#

'#>�@2?!�?%$์ P'2N!อ#์ 'O@"

'#>�@2?!�?%$์ 

!?�@#Q3O&#>�@#(N@%2APอN#คP%P%"?

2@#2%N#0N�N% N/O&R�! ์N��&BP� 

R%%์ 

N Valid 100 100 100 

Missing 0 0 0 

Mean 4.39 4.59 4.51 

Std. Deviation .618 .534 .541 

 

Frequency Table 

!?�@#Q3O&#>�@#%อ�2"@%#?P/%อ�N/%@#@��@#//?%3"B %?��?!$�1์ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 7 7.0 7.0 7.0 

�อQ�!@� 47 47.0 47.0 54.0 

�อQ�!@�#?P2  46 46.0 46.0 100.0 

Total 100 100.0 100.0  

 

!?�@#Q3O&#>�@#(N@%2APอNอ�2@#'#>�@2?!�?%$์ P'2N!อ#์ 'O@"'#>�@2?!�?%$์ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 37 37.0 37.0 39.0 

�อQ�!@�#?P2  61 61.0 61.0 100.0 

Total 100 100.0 100.0  
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!?�@#Q3O&#>�@#(N@%2APอN#คP%P%"?2@#2%N#0N�N% N/O&R�!์ N��&BP� R%%์ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 45 45.0 45.0 47.0 

�อQ�!@�#?P2  53 53.0 53.0 100.0 

Total 100 100.0 100.0  

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

 O@%�Nอ�#@��@#Q3O&#>�@# 100 3.67 5.00 4.4967 .43032 

Valid N (listwise) 100     
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"O2'%?N 3 ค/2!�@��อQ�#NอN�O2ห'O2%?N*COQหO(#>�2# 

Statistics 

  N�O@3%O@#?P�C �@2B @� อ?$"@0?" ? 

O!N��@"2B @� �@#/@�!?/ 

N#?"&#Oอ" 

N�O@3%O@#?PQ3O&#>�@# O/"ค/@!N!O!

Q�#/ N#O/ O%>Nอ@Q�Q2N 

N�O@3%O@#?PQ3Oค @O%>% @ !อ&�Oอ

�?�"@!R Oอ"N@��? N�% "C�!Oอ� 

%N@N�APอ"Aอ 

N Valid 100 100 100 

Missing 0 0 0 

Mean 4.61 4.59 4.58 

Std. Deviation .510 .494 .516 

 

Frequency Table 

N�O@3%O@#?P�C �@2B @� อ?$"@0?" ? O!N��@"2B @� �@#/@�!?/ N#?"&#Oอ" 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 1 1.0 1.0 1.0 

�อQ�!@� 37 37.0 37.0 38.0 

�อQ�!@�#?P2  62 62.0 62.0 100.0 

Total 100 100.0 100.0  

 

N�O@3%O@#?PQ3O&#>�@# O/"ค/@!N!O!Q�#/ N#O/ O%>Nอ@Q�Q2N  

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ�!@� 41 41.0 41.0 41.0 

�อQ�!@�#?P2  59 59.0 59.0 100.0 

Total 100 100.0 100.0  
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N�O@3%O@#?PQ3Oค @O%>% @ !อ&�Oอ�?�"@!R Oอ"N@��? N�% "C�!Oอ� %N@N�APอ"Aอ 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 1 1.0 1.0 1.0 

�อQ�!@� 40 40.0 40.0 41.0 

�อQ�!@�#?P2  59 59.0 59.0 100.0 

Total 100 100.0 100.0  

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

 O@%N�O@3%O@#?P(C OQ3O&#>�@# 100 3.67 5.00 4.5933 .41460 

Valid N (listwise) 100     
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"O2'%?N 4 ค/2!�@��อQ�#Nอ2>N�อ 2'/"ค/2!20"/� 

Statistics 

  �@#�? 2>P�อ  @%/"ค/@!2> /�Q%

2"@%#?PQ3O&#>�@# N�N% #?P�อ #" 

% Q@ AP! 

!?Nค#APอ�!Aอ/อB'�#�์/#>&&Q%�@#

&#>�@#�Oอ!C%2@#2%N#0 

!?�@#�? (?��@#Q3O&#>�@#O%>�@#

Q�Oอ@ค@#R/Oอ"N@��? N�% 2> /� 

N3!@>2! 

N Valid 100 100 100 

Missing 0 0 0 

Mean 4.59 4.46 4.41 

Std. Deviation .534 .540 .534 

 

Frequency Table 

�@#�? 2>P�อ @%/"ค/@!2> /�Q%2"@%#?PQ3O&#>�@# N�N% #?P�อ #" % Q@ AP! 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 37 37.0 37.0 39.0 

�อQ�!@�#?P2  61 61.0 61.0 100.0 

Total 100 100.0 100.0  

 

!?Nค#APอ�!Aอ/อB'�#�์/#>&&Q%�@#&#>�@#�Oอ!C%2@#2%N#0 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 50 50.0 50.0 52.0 

�อQ�!@�#?P2  48 48.0 48.0 100.0 

Total 100 100.0 100.0  
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!?�@#�? (?��@#Q3O&#>�@#O%>�@#Q�Oอ@ค@#R/Oอ"N@��? N�% 2> /� N3!@>2! 

  Frequency Percent Valid Percent Cumulative Percent 

Valid �อQ� 2 2.0 2.0 2.0 

�อQ�!@� 55 55.0 55.0 57.0 

�อQ�!@�#?P2  43 43.0 43.0 100.0 

Total 100 100.0 100.0  

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

 O@%2>P�อ  @%/"ค/@!2> /� 100 3.67 5.00 4.4867 .43531 

Valid N (listwise) 100     
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 2�#/!ค/2!�@��อQ��อ�)#0�2�'#Nอ�2#QหO(#>�2#�อ�N%0(2ล# 2(ล%BN�%อ� )#0� 2)ี �.0.2565 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

 O@%�?Q%!อ%�@#Q3O&#>�@# 100 3.33 5.00 4.5233 .42444 

 O@%�Nอ�#@��@#Q3O&#>�@# 100 3.67 5.00 4.4967 .43032 

 O@%N�O@3%O@#?P(C OQ3O&#>�@# 100 3.67 5.00 4.5933 .41460 

 O@%2>P�อ  @%/"ค/@!2> /� 100 3.67 5.00 4.4867 .43531 

 @�#/!ค/@!�@��อQ��อ�'#>�@�%!Nอ�@#Q3O&#>�@#

�อ�N#0&@%! @&%#BN�#อ� '#>� @'?  �.0.2565 
100 3.75 5.00 4.5250 .35226 

Valid N (listwise) 100     

 


